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Greetings!

It is my pleasure to present the Traumatic Brain Injury (TBI) Resource Manual. The manual
provides a comprehensive list of resources and services in Arkansas for persons with TBI
and their families. The manual should also be useful to professional case managers and
hospital discharge planners in making certain that individuals and families have access to
the full benefits of community life.

All services listed meet State of Arkansas standards of licensure and/or certification.
Information on services was compiled from records of the approving agencies, and from
their websites. Information and services described in the summaries was gathered from
or gani z aliné WRhss(dnivewsal resource locator) and respective links are provided
when available.

This manual will be updated periodically. Your help is needed to identify other service
providers in your areas that are not yet listed. Please review the guide and identify additional
services that need to be listed including local support groups, both for individuals with TBI
and for Caregivers.

To obtain a printed version of the manual or provide additions or corrections to the manual
contact Loretta Alexander Loretta.Alexander@Arkansas.gov or Bettye Watts at
Bettye.Watts@Arkansas.gov; IP&CB, Center for Health Protection, Arkansas Department of
Health, 4815 W. Markham, Slot 10, Little Rock, AR 72205. Phone: 501-280-4923 or 501-
280-4776.

The guide will also be available on-line at www.healthyarkansas.com/reports.

Thanks in advance for your help with this project.

Paul K. Halverson, DrPH, FACHE
Director and State Health Officer
Arkansas Department of Health
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ABOUT THE TBI RESOURCES MANUAL

Purpose: The manual is designed to assist persons with TBI, their families and
health care professionals locate services in their communities. The manual provides
information on, health care services, housing choices, education/training,
transportation and family support. Service providers are identified by county and
services are described in sections: Specialized Services; Services from
State/Federal resources, and the Glossary.

The services listed are licensed or certified by their approving organizations and
meet state and federal standards of quality. The manual is organized by service
providers and their availability within each Arkansas County. Information and
resources are identified by a specific county or for all counties in a particular region
of the state.

Each type of service is described in the narrative stand-alone section or within the
county grid. In some areas of the state, there are many providers of the same
services. In other parts, no known services exist. For some services there is only
one statewide provider for qualifying individuals. Please note that all services are not
available in all counties, but may be in a nearby county or in Pulaski County, where
the State Capitol is located.

In Arkansas, disability services have been developed and funded for specific groups
of people. Many services are similar and could be adapted for TBI. Examples of this
are Medicaid Waiver services designed for people who are older, or who have
developmental disabilities.

Some services may be available only by making different financial arrangements,
drawing from both public and private funds. Services in some cases may be paid for
by Medicaid or Medicare, or only by private pay or through insurance. It is strongly
recommended to discuss payment for services on a case-by-case basis with the
provider.

GENERAL INFORMATION ON BRAIN INJURY

Our brains control everything we do, say, feel and think. The brain controls the

bodyés systems that keep us alive, incl

digestion, our hormones, and our immune systems. Damage to this organ can have

far reaching iIimplications and I mpact an

them. CDC estimates that at least 5.3 million Americans, approximately 2%, of the
U.S. population, currently have a long-term or lifelong need for help to perform
activities of daily living as result of a TBI.

From CDC, the leading causes of TBI are falls (28%); motor vehicle-traffic crashes
(20%), being stricken by and/or against an object (19%), and assaults (11%). Recent
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CDC data show that, on average, approximately 1.4 million people sustain a TBI
each year in the United States. Of that number, approximately 50,000 die, 235,000
are hospitalized and 1.1 million are treated and released from an emergency
department.

TBI can cause a wide range of functional changes affecting thinking, sensation,

language, and/or emotions. It can also cause epilepsy and increase the risk for

Al zhei mer 6s disease, Parkinsonostbeconeease, an
more prevalent with age.

The Brain after Impact

The skull protects the soft matter of the brain. In an uninjured brain the nerves or
neurons are protected from direct contact with blood cells. At the moment of impact,
the brain hits the skull and becomes stretched or torn. This allows blood cells and
other toxic substances to flow into the spaces that contain the neurons that control
our actions. The increased flow of blood causes the brain to swell. Some brain cells
die immediately or at least within the first 24 hours. Other brain cells may continue to
die for weeks and months.

Because each brain injury is unique, precise recovery cannot be forecasted. Brain
cells that appear to be normal may remain weakened, more vulnerable to stress and
may continue to dysfunction throughout life. Other cells may be injured, heal and
function properly again. In some cases, scar tissue is formed. Seizure activity may
occur. Brain cells are fragile, yet resilient and unpredictable.

Diagnoses of brain trauma can be difficult to make. Even advanced medical
diagnosis techniques may not find subtle damage to the brain. However, some
medical tests can locate concentrated areas of injury. Two diagnostic tests currently
used to measure brain injury are Computerized Tomography (CT) Scans and
Magnetic Resonance Imaging (MRI).

A TBI is damage to the brain caused by an external physical force. The result can
create a diminished or altered state of consciousness i such as a coma. A TBI can
result in physical, psychological, behavioral or emotional impairments and may be
temporary or permanent, causing partial or total disability. A TBI does not include
degenerative (brain disease) or congenital (hereditary) injuries.

An acquired brain injury is not caused by an external force or trauma, but results in
many of the same symptoms associated with traumatic brain injury. Major causes of
acquired brain injury are strokes, infectious diseases, seizure disorders, substance
abuse, and incidents associated with a lack of oxygen to the brain.

A mild brain injury or concussion may occur even if there is no loss of
consciousness or noticeable physical injury. Even mild brain injuries can cause
temporary or permanent changes in the way a person thinks, feels, acts and



interacts with others. According to CDC, approximately 75% of TBIs that occur each

year are concussions or other forms of mild TBI.
Many people who sustain a brain injury experience challenges for the rest of their
lives. Unlike a broken bone that heals and has an anticipated recovery time, brain

injury isnodot so

predictable.

Damage t

Recovery may take weeks, months or years. Some individuals never regain the

functions they had before their injury.

Symptoms

According to CDC, the signs and symptoms can be subtle. Symptoms of a TBI may
not appear until days or weeks following the injury. The symptoms may not even be

recognized, as people may look fine even

though they may act or feel differently.

The consequences of TBI may include, but are not limited to:

(0]

Cognitive

Symptoms

Short or long-term memory loss

Slowed ability to process information

Trouble concentrating or paying
attention for periods of time

Difficulty with conversations/
communication

Reading and writing challenges

Difficulty in judging distance and space

Organizational problems

Impaired judgment

Inability to do more than one thing at a
time

Physical Symptoms

Seizures

Fatigue, increased need for rest

Sleep difficulties

Vision impairments

Sensory loss i smell, touch, taste

Loss of hearing or ringing in the ears

Slow or slurred speech

Headaches or migraines

Lack of balance

Difficulty speaking/understanding
language

Decreased Motor skills

Sexual dysfunction

Increased or decreased muscle
Control

Partial or total paralysis

Emotional and Be

havioral Symptoms

Depression, grief, or chemical
changes

Anxiety, restlessness, agitation

Lower stress tolerance

Behavior changes

Inappropriate behaviors

Irritability, frustration, impatience

Mood swings

Impulsiveness and lack of judgment

Emotional flathess and acting passive

Uncontrolled anger

Impaired self-perception

Children with a brain injury can have the same symptoms as adults, but it is often

harder for them to

| et ot her s

had a blow to the head and you notice any of these symptoms: tiredness or
listlessness; irritability or crankiness (will not stop crying or cannot be consoled);

changes in eating (will not eat or nurse); changes in sleep patterns; changes in the
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way the child plays; changes in performance at school; lack of interest in favorite
toys or activities; loss of new skills, such as toilet training; loss of balance or
unsteady walking; or vomiting.

SPECIALTY SERVICES PROVIDERS

Throughout the state there are several disability-related private and non-profit
organizations. These organizations offer services such as advocacy, systems
advocacy, life skills training and peer support groups.

AR Centers for Independent Living (CILS)
http://www.ilru.org/html/publications/directory/CILs.html

Centers for independent living (CILs) are private, nonprofit corporations that provide
services to help people with disabilities live independently. Centers are funded in
part by the Department of Education, Rehabilitation Services Administration,
Independent Living Branch, to provide, among other things, some basic services:

*Advocacy *Information and referral
*Independent living skills training *Peer counseling

In Arkansas, people with disabilities may receive these services through the Centers
for Independent Living and through the field offices at Arkansas Rehabilitation
Services or through Division of Services for the Blind for consumers with loss of
sight.

You may refer yourself to a CIL. You do not need a doctor or health professional to
receive services from a Center for Independent Living. CILs are non-medical
models. The approach is that you probably know what works best for you, and the
staff at a CIL or ILS provider is there to help you to reach your goal. You are in
charge from start to finish. You do not see counselors or caseworkers at a CIL. You
may see, if you want to, an independent living specialist, who is a resource expert
who can help you find what you need or design the plan you want. If you want to
learn how to drive a car but need special equipment, a CIL can help; if you are in a
nursing home and you want to live in the community instead, a CIL can probably
help you too.

ClILs are not housing settings. You cannot live at a CIL. But a CIL can probably help
you find an accessible place to live in the community, or maybe make the place
where you already live more accessible.

Regional Centers for Independent Living
Arkansas DELTA Resource Center 400 Main St. Suite 118 Pine Bluff AR 71601 V
(870) 535-2222 FAX (870) 534-8191 Email: info@dcil.org

Mainstream Living 300 S. Rodney Parham, Suite 5, Little Rock, AR 72205 V (501)
280-0012 FAX (501) 280-9267
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Spa Area Independent Living Services (SAILS), Inc. 101 Archwood, Hot Springs AR
71901 V (501) 624-7710 FAX (501) 624-7510. Email: Sails@hotsprings.net .

Sources for Community Independent Living Services, INC. 1918 N Birch Ave.,
Fayetteville, AR 72703-2408 Toll Free: (888) 284-7521 Direct: (479) 442-5600 TTY:
(479) 251-1391 Fax: (479) 442-5192. Email: sources@arsources.org

Arkansas Disability Rights Center (DRC)
http://www.arkdisabilityrights.org/

1100 N. University, Suite 201 Little Rock, AR 72207 (800) 482-1174 VITTY
(501) 296-1775 VITTY FAX (501) 296-1779

The DISABILITY RIGHTS CENTER (DRC) is a private non-profit agency with offices
in Little Rock, Arkansas. Since 1977 the Governor of Arkansas has designated DRC
the independent rights protection and advocacy system for persons with disabilities
in Arkansas. DRC operates under authority outlined in Federal law and is funded
primarily by the Federal government.

PROTECTION AND ADVOCACY SYSTEMS (P&As) like DRC are in every state and
U.S. territory. DRC carries out activities to provide a range of services to advocate
for and protect the rights of persons with disabilities.

The DRC priorities focus on Housing, Juvenile Justice, Abuse and Neglect,
Education, Voter Access, Americans with Disabilities Act access, and Public Policy.

DRC makes a wide range of advocacy-related services available to our clients at no
charge.

AR Governoro6s Commi ssion on People with Disa
http://www.arkgcpd.org/ 1-800-330-0632 or 501-296-1637

TheArkansas Governoro6s Commi ssion on Peopl e wi
enhancing the quality of life for individuals with disabilities by promoting advocacy,
educating, creating independence and celebrating all of life.

People with disabilities are just that; people who happen to have a disability. The
daily barriers and obstacles individuals confront are to be respected and eliminated
when possible. Whether those obstacles involve attitudes, lack of education, or
accessibility or just plain communication failure, the GCOPWD is here to assist and
support you.

AR Governorb6s Devel opment al Disabilities Cou
http://www.ddcouncil.org/ 1-501-661-2589, 1-800-462-0599, ext. 661-2589
5800 West 10th Street, Suite 805 Little Rock, AR 72204
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Mission Statement: The Ar kansas Gover nDisabilgsiesOauncé | op ment
(DDC) supports people with developmental disabilities in the achievement of
independence, productivity, integration and inclusion in the community.

Council Values: All society gains from full participation of a wide variety of people. All
individuals have the right to live, work, learn, worship and experience life as they
choose. All individuals have a right to dignity and respect. All individuals have the
right to set their own goals, take risks in pursuit of them and enjoy achievement.

Family Services: The DD Council is concerned with the well being of individuals with
disabilities and giving their families a helping hand. From its new Family Resource
Guide to its cooperation with other state agencies and organizations, the Council is
actively engaged in helping families navigate an often complex system as they
search for the resources necessary to meet the needs of the family and the child.

Amajorcomponent in DDC6és family services is the
Conducted annually, the projectdos primary ob
effectively participating in the development of policies, programs and services that

directly impactthei r | i ves and the | ives of family me

goals include providing participants with increased information about services and
supports for individuals with developmental disabilities; assisting participants in
better understanding the strategies needed to affect systemic change, and
techniques on how participants can work more effectively with state and local
service agencies.

The Council accepts FLP applications for its annual training cycle through December
31 of each year. Classes are conducted six times beginning in January and ending
in June. To get more information about the DDC family services and supports
programs, publications and activities, including the FLP, visit
www.ddcouncil.org/family _services/

AR Independent Living Council (AILC)
http://www.ar-ilc.org/cils.htm 8500 W. Markham Plaza, Suite 105 Little Rock, AR
72205 TTY: (501) 372-0607 Fax: (501) 372-0598

The Arkansas Independent Living Council is a non-profit organization promoting
independent living for people with disabilities. The AILC has a Board of Directors
comprised of Governor-appointed Arkansans, the majority with disabilities. The AILC
has an Executive Director hired and supervised by the Board.

The Arkansas Independent Living Council is an education, advocacy and referral
agency that works to provide information to consumers, families, and the public
throughout the state about the Independent Living philosophy, civil rights,
technology, and services.
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The vision of the Arkansas Statewide Independent Living Council is to see an
Arkansas where all its citizens have equal rights and opportunities. The mission of
the AILC is to promote independence including freedom of choice and full inclusion
into the mainstream of society for all Arkansans with disabilities.

Arkansas Spinal Cord Commission (ASCC) http://www.spinalcord.ar.gov/ 1501 N.
University, Ste. 470 Little Rock, AR 72207 501-296-1788/800-459-517 Fax: 501-
296-1787 TDD: 501-296-1794

(Local ASCC sites listed on Alphabetized County Services Provider grids)

The mission of the Arkansas Spinal Cord Commission (ASCC) is to administer a
statewide program to identify and meet the unique and lifelong needs of people with
spinal cord disabilities in the state.

The ASCC is a state agency devoted to meeting the needs of people with spinal
cord disabilities in the state. The spinal cord may be damaged by trauma, infection,
tumor, developmental defect, or degenerative disorders such as multiple sclerosis.
The damage may be complete or incomplete.

To be eligible for services from the ASCC, the individual must be an Arkansas
resident, have sustained damage to the spinal cord and demonstrate three of the
following four medical conditions:

*Loss of Motor Control *Loss of Sensation
*Loss of Normal Bladder Control *Loss of Normal Bowel Control

Anyone can refer another Arkansas resident for services - you can even refer
yourself. The best way to refer a person for ASCC services is to call the Little Rock
Administrative office at 1-501-296-1788. In addition, you may also FAX a referral to
1-501-296-1787 or email referral to referral@arspinalcord.org.

Your referral should contain the name, address and telephone number of the
candidate for services. Other helpful information (if available) is date of birth, social
security number, attending physician, veteran status, diagnosis, date of onset, and
extent of disability.

There are some exceptions and special situations concerning the eligibility
requirements. To determine if you or someone you know is eligible for services from
ASCC, please contact the Central Office at (501) 296-1788 or (800) 459-1517 or
contact a regional office. A listing of Regional Spinal Cord Counselors is provided in
the Alphabetized County Grids of this TBI Resources Manual.

Brain Injury Association of AR (BIA-AR) www.brainassociation.org P.O. Box
26236 Little Rock, AR 72221-6236 Phone: (501) 374-3585 or 1-800-235-2443
E-mail info@brainassociation.org
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Membership is not required to receive information. Information about membership is
available at the web site www.brainassociation.org or by calling 501-374-3585 in
Little Rock, or toll-free 800-235-2443.

The Brain Injury Association of Arkansas (BIAT AR) was originally formed as the

Arkansas Head Injury Foundation in 1984. The BIAT AR is incorporated as a 501(c) 3
non-profit organization and in 1998 became a state-chartered affiliate of the national
organization, the Brain Injury Association of America, Inc., located in Alexandria, VA.

The BIA-AR mission is to create a better future through brain injury prevention,
research, education, and advocacy. Our goal is to be a primary point of contact for
survivors and family members trying to learn about brain injuries and the recovery
process that follows.

The BIA-AR consists of board members and other volunteers that work
collaboratively with other groups to improve support systems for individuals with TBI
and their families.

The organization offers volunteer speakers available to educate the public on the
risks and impact of brain injury as well as programs aimed at preventing brain injury.

Caregivers Conferences www.tbiconferences.org

Brain Injury Services, 8136 Old Keene Mill Road, Suite B-102 Springfield, VA 22152
Phone: 703-451-8881 Fax: 703-451-8881

Virginia Traumatic Brain Injury Model System
Virginia Commonwealth University/MCV Campus
P.O. Box 980542

Richmond, VA 23298-0542.

Phone: 804-828-0231

National TBI Car e gRresentedby VirGimanCorammopwealtle s
University Medical Center (and Model TBI Model System), Brain Injury Services, and
the National Resource Center for Traumatic Brain Injury, site contains the latest
news on conferences sponsored by these three organizations. On this site you will
find schedules, faculty listings, and downloadable forms for registration and
exhibits/sponsorships.

Easter Seals Arkansas i Children/Youth/Adult Services
http://ar.easterseals.com/site/PageServer?pagename=ARDR homepage
3920 Woodland Heights Road Little Rock, AR 72212-2495

Easter Sealsdé mission is to provide exceptio
with disabilities or special needs have equal opportunities to live, learn, work and
play in their communities.
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Children and adults with disabilities and special needs find highest-quality services
designed to meet their individual needs when they come to Easter Seals Arkansas.
Teams of therapists, teachers and other health professionals help each person
overcome obstacles to independence and reach his or her personal goals. Easter
Seals also includes families as active members of any therapy program, and offers
the support families need.

Children's Services - Easter Seals Arkansas provides an array of programs and
services across the state to meet the varying needs of children with disabilities and
their families. The need for specialized care for children with disabilities in Arkansas
is tremendous. We believe that with early intervention and proper resources, these
children and their families can experience full, productive lives.

Adult Services - Easter Seals Arkansas helps adults with disabilities gain greater
independence through vocational and independent living programs.

Arkansas Technology & Curriculum Access Center (TCC) - The TCC provides
evaluation, consultation, equipment loan and in-service training to meet the needs of
children and young adults with disabilities. The services are provided at the
Outpatient Services Center as well as onsite through individual contracts with
individuals, school districts and agencies.

Privacy Policy - It is the policy of Easter Seals Arkansas that the workforce preserve
the integrity and the confidentiality of protected health information (PHI) pertaining to
individuals served.

In-Patient Rehabilitation Hospitals

Baptist Health Rehabilitation Institute
http://www.u-s-hospitals.com/hospitals/7148.htm
9601 Interstate 630 Exit 7, Little Rock, Arkansas 501-202-7000

Established in 1974, Baptist Health Rehabilitation Institute is the state's largest and
most comprehensive rehabilitation facility. It is accredited by the Commission for
Accreditation of Rehabilitation Facilities (CARF). The Hospital specializes in stroke
rehab, orthopedic, brain injury rehab, coma management and spinal cord injury
programs. Each staff member of the hospital is dedicated to provide individualized
treatment for the special needs of patients and their families.

Patients may be referred to BHRI by a physician, family member, friend or self-
referral. Once a referral is made, a BHRI Clinical Liaison may visit the patient and
family to discuss rehabilitation options and to perform a clinical evaluation. The cost
of treatment is covered as any hospitalization by Medicare, Medicaid, Workers'
Compensation and private insurance carriers.
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HealthSouth Hospitals http://www.healthsouth.com/

HealthSouth Rehabilitation Hospital of Jonesboro, 1201 Fleming Ave Jonesboro, AR
72401 (870) 932-0440

Catholic Health Initiatives, St. Vincentdos F
Health South HealthSouth Rehabilitation Hospital of Little Rock 2201 Wildwood,
Sherwood, AR 72120 501-834-1800

HealthSouth is one of the nation's largest healthcare services providers with facilities
nationwide. Our vast network of highly skilled physicians and clinicians working with
the latest equipment and technology guarantees that all patients have easy access
to high quality healthcare.

HealthSouth hospitals offer specialized rehabilitative care across a wide array of
diagnoses and deliver comprehensive patient care services.

Offering both In-Patient and Out-Patient Services, Heal t hSouthés team a
engages rehabilitation experts from many disciplines, including, among others:

Case Manager - Coordinate with the physician to ensure the patient's needs
are met and involve the family and other caregivers in the patient's
rehabilitation

Dietary and Nutritional Counseling - Supervise all meals to ensure patients
receive their necessary nutrition

Occupational Therapy i Design and deliver activity-based therapy

Physical Therapy - Evaluate and design a treatment program to address
limitations in physical function, mobility and safety

Psychology - Provide supportive services to assist the patient and family in
adjusting to their disability

Rehabilitation Nursing-1 mp|l ement each patientds medic
directed by his or her physician

Respiratory Therapy - Ensure proper respiratory function through services
such as oxygen supplements and aerosol treatments

Speech-Language Pathology - Assess and treat individuals with

communication and comprehension disorders, cognitive difficulties and
swallowing disorders.
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HealthSouth offers expertise in numerous specialty programs designed to meet the
needs of specific diagnoses. Many of these programs utilize rehabilitation for
conditions historically unresponsive to rehabilitation. Specialty programs* at
HealthSouth Hospitals include:

HealthSouth Specialty Programs
Amputee program Joint replacement Pediatrics
Arthritis Lymphedema Pulmonary Disease
Rheumatoid Arthritis Multiple sclerosis Sleep Disorders
Balance/vestibular Neurological Disorder Spasticity Management
Brain Injury Oncoloogy Spinal Cord Injury
Cardiac Care Orthopedics Stroke
Day program Osteoporosis TMJ
Diabetes Pain Management Urinary Incontinence
Geriatric Evaluation Parkinsonds [Womends Heal

Wound Care

*Availability of programs may vary by facility. Check with your local HealthSouth
hospital to find out if they offer the program of interest to you.

Timber Ridge Ranch NeuroRestorative® Services
http://www.neurorestorative.com/index.html 15000 Highway 298, Benton, Arkansas
72015, 800-697-5350; 501 594-5211. Fax: 501-594-5236 Referral: 800-743-6802

Timber Ridge Ranch NeuroRestorative® Service (TRRNS) is a post-acute
neurorehabilitation specialized healthcare organization dedicated exclusively to
serving children, adolescents, and adults with an acquired brain injury (ABI). TRRNS
serve individuals recovering from the functional disabilities and neurobehavioral
disorders resulting from a traumatic brain injury (TBI), brain tumor, cerebral vascular
accident (stroke), anoxic and hypoxic injury, and other acquired brain injuries. The
TRRNS programs encompass an interdisciplinary therapeutic approach and provide
neurological rehabilitation that is evidence-based and outcome driven.

Comprehensive, individualized services from a transdisciplinary team of licensed
professionals assist clients along a course to greater independence. A separate
team is dedicated to the needs of children, adolescents and their families. A clinical
team may include professionals from the disciplines of: behavior analysis,
neuropsychology, physiatry, psychology, speech-language pathology, occupational
therapy, physical therapy, social work, counseling, education, nursing, and case
management.

The integration of behavior analysis interventions and rehabilitation therapies
promotes a progressive therapeutic environment that effectively addresses
neurobehavioral and neurologic functional deficits arising after a head injury. TRRNS
programmatic levels of services, ranging from comprehensive assessment; intensive
inpatient rehabilitation; transitional community re-entry services; and long-term
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supported living services, allow it to serve individuals at all phases of recovery
following a brain injury.

TRRNS offers a spectrum of living environments from highly structured inpatient
care to less-structured transitional settings. Each progressive environment provides
opportunities to approximate the client's optimal discharge setting while allowing
clinical teams to observe and prescribe necessary treatment, adaptive equipment,
and appropriate living settings for clients and families.

The facility is accredited by the Joint Commission on Accreditation of Healthcare
Organizations (JCAHO) and by the Commission on Accreditation of Rehabilitation
Facilities (CARF) for its Brain Injury Programs: Inpatient Rehabilitation Programs
(Adults and Children); Long-Term Inpatient Services (Adults). The Arkansas
Department of Human Services licenses both adult and pediatric programs.

About Referral Approval

*TRRNS accepts referrals for medically-stable individuals six years of age or older.
*TRRNS uses the Rancho Los Amigos scale to assist in determining appropriate
referrals.

Referral Process
1. Call the TRRNS referral coordinator at 800-743-6802.

2. Immediately upon receipt of your referral TRRNS will contact you to gather
important information about the patient; schedule a clinical evaluation; and
arrange to meet with family and/or others involved with the patient. In most
cases, the clinical evaluation can be scheduled within 48 hours after the referral
is made.

3. Upon clinical acceptance, and following clinical evaluation, a proposed Plan of
Care is provided to all authorized parties.

4. The TRRNS referral coordinator will work at securing funding qualification,
arranging a family tour, and communicating with all parties.

5. Upon final funding approval, the TRRNS referral coordinator will assist with
arrangements to transfer and admit the patient.

Housing/Home Modification

Adequate housing that meets specific disability access needs is critical to living
successfully in the community for persons with TBI. Adequate housing maintains
dignity and equality and does not stigmatize the individual. Guided by the gold
standard of functional independence, the environmental intervention of providing
housing accessibility and/or assistive technology has the potential to positively
impact the physical and psycho-social development needs of the individual.
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In addition to the Assisted Living Facilities housing options identified in this
resources guide, there are alternative housing programs that may be useful.
Independent Living Centers provide local information and referral on the availability
of home modifications. Further, other program options are available.

Affordable Housing Online
http://www.affordablehousingonline.com/section8housing.asp

Section 8, or the Housing Choice Voucher Program, is a Federal housing program
providing housing assistance to low-income renters and homeowners. This
assistance comes in the form of rental subsidies, limiting the monthly rent payment
of the assistance recipient.

Arkansas Housing Registry www.arhousing.org 1-866-801-3435

Provides an on-line directory of affordable apartments by area. The registry is a fast
way to find affordable, accessible housing where you want it. The website features a
Quick Search for Housing with an Advanced Search for more details regarding
specific accessibility features. It also provides tools to assist with your housing
search such as a Monthly Budget Worksheet, a Roommate Checklist, an Apartment
Search Checklist, a Moving Expenses Calculator, and a listing of commonly used
housing terms and abbreviations.

At the website, click on Search for Housing and fill in desired county and/or ZIP
Code, the number of bedrooms required and the maximum amount of money
available for rent. For additional features such as accessibility, click Advanced
Search and be more specific about your needs.

Fair Housing Commission
www.fairhousing.arkansas.qgov http://www.fairhousing.arkansas.gov
101 E Capitol Ave # 212, Little Rock, AR 72201-3826 501-682-3247

The Fair Housing Act (FHAct) protects all citizens from discrimination on the basis of
race, color, national origin, religion, sex, handicap or familial status (families with
children under the age of 18 living with parents or legal custodians; pregnant women
and people securing custody of children under 18).

The Arkansas Fair Housing Commission is an enforcement agency that works in
conjunction with the U.S. Department of Housing and Urban Development to enforce
fair housing laws.

The AFHC is empowered to receive, investigate, conciliate and/or resolve
complaints alleging violations of the Arkansas Fair Housing Act which prohibits
discrimination on the basis of race, color, national origin, religion, sex, familial status
(including children under the age of 18 living with parents of legal custodians,
pregnant women (and people securing custody of children under the age of 18) and
handicap (disability); to cooperate with and provide technical and other assistance to
federal, state, local and other public or private entities that are formulating or
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operating programs to prevent or eliminate discriminatory housing practices; and to
establish an education and outreach program to prevent discriminatory housing
practices.

Rebuilding Together of Northwest Arkansas
http://www.rebuildingtogethernwa.org/

614 E. Emma, Suite 203, Springdale, AR 72764 479-725-2488

Available in Benton and Washington County, works together in partnerships with
community businesses and organizations to preserve and revitalize existing homes.
Service is made available to homeowners, particularly those who are older and/or
have disabilities and families with children, so that they may live in warmth, safety
and independence.

Neuropsychology Services

A neuropsychologist is a psychologist who specializes in studying brain behavior
relationships. Neuropsychologists have extensive training in the anatomy,
physiology, and pathology of the nervous system. Some neuropsychologists
specialize in research while other neuropsychologists specialize in evaluating and
treating people who are thought to have something wrong with the way in which their
nervous system is functioning.

In Arkansas, the Arkansas Psychology Board consists of five psychologists, two
psychological examiners, and two members of the public. The Board is charged by
law with regulating the practice of psychology, certifying psychologists to practice,
and adjudicating consumer complaints. Based on educational credentials, a
standardized test and oral examination, they grant licensure to qualified individuals
in the State of Arkansas. They also provide certification to Neuropsychologists to
practice this advanced area of specialization.

Practicing Neuropsychologists in Arkansas

Provider Pop. Reimbursement To Access
Served Services
Patricia J. Walz, Ph.D. Must be 18 | Private pay or third | Direct Referrals
Consulting Psychology of years or party insurer
Western Arkansas, Inc. older accepted Medicare
1100 Waldron Rd. /Medicaid
Fort Smith, AR 72903 secondary payer
Phone 479 785-1995. Will bill third
Fax 479 785-4248 insurance
companies directly
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Provider Pop. Reimbursement To Access

Served Services

Gary Souheaver, PhD Must bel8 | Private Pay or Appointment

Behavior Management years or Commercial made by calling

Systems Neuropsychology | older Insurance (e.g. clinic at 501-

Clinic, Ste 140 2402 Blue Cross Blue 771-4442

Wildwood Ave Shield) HMO or

Sherwood, AR 72120 Managed Care

Phone: 501-771-4442 referrals are NOT

Fax: 501-992-0138 accepted

Michael P. Inman, Ph.D. Third party MD referral only

Baptist Health insurance accepted | Schedule an

9601 Interstate 630, Exit 7 appointment call

Little Rock, AR 72205-7219 501-202-7520

501-202-7617

Edward C. Kleitsch, PhD Adults Health Insurance, Referral or by

Behavior Management Private Pay self referral, call

System to schedule an

Wildwood Centre appointment

2402 Wildwood Ave, Ste

140 Sherwood, Arkansas

72120 Office: (501) 771-

4442 Fax: (501) 992-0138

http://www.behaviormanag

ementsystems.org/contact.

shtml

Elizabeth Speck-Kern, PhD | Ages 2-60 | Some insurance Call directly or

AR Neuropsychology with policies or accept be referred by

Associates cognitive private pay. physician,

1405 N. Pierce, Ste 211 or counselor, or

Little Rock, AR 72207 behavioral educator or

Phone: 501-664-1050 disorders contact online

arneuropsych@aristotle.net

through email

Speech-Language Pathologist and Audiologist Services

Because hearing and speech problems are frequently related, Audiologists and
Speech-Language Pathologists often work closely together.

The Arkansas Board of Examiners in Speech Pathology and Audiology (ABESPA)
licenses speech/language pathologists. The American Speech Language and
Hearing Association (ASHA) is the entity that provides the Certificate of Clinical
Competence (CCC). The Arkansas Department of Education is the entity that
provides a teaching license to practice in the state.
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Each specialty has a different purpose. To practice in any medical setting or to do
private practice you must have a license in speech/pathology through ABESPA.
Most school districts like for you to have the teaching license in speech pathology
from the Department of Education. National programs only recognize the CCC.

Speech-Language Pathologists (SLP) and Audiologists evaluate, treat, and research
communication disorders. They help children and adults with language and hearing
disorders develop the communication skills needed for self-expression, social
interaction, academic success, and employment.

Because the listing of certified SLP and Audiologists in Arkansas is very lengthy, the
most recently approved service providers are available on-line -
http://www.arkansas.gov/abespa_licv/app/enter.html

SERVICES THROUGH STATE/FEDERAL AGENCY PROVIDERS

Arkansas Department of Education (ADE),
Special Education http://arksped.k12.ar.us/

If a parent or other interested party feels a child needs special education to receive
benefit in the educational setting, they can send a written request to the principal of
the childés school and request a referral <co

Special Education Services

The purposes of the ASpecial Education and F
Requirements and Program Standardso are to e
disabilities in the State of Arkansas have available to them a free appropriate public

education that emphasizes special education and related services designed to meet

their unique needs and prepare them for further education, employment and

independent living.

The Special Education Eligibility Criteria and Program Guidelines for Children with
Disabilities Ages 3 - 21 includes the following disability categories:

Autism, Deaf-Blindness, Hearing Impairment (including Deafness), Emotional
Disturbance, Mental Retardation, Multiple Disabilities, Orthopedic Impairment, Other
Health Impairment, Specific Learning Disability, Speech or Language Impairment,
Traumatic Brain Injury and Visual Impairment (including Blindness). For children 3 -
5 there is no Emotional Disturbance or Mental Retardation, however, for that age
Noncategorical is added.

The services may include educational services, speech/language therapy, audiology
services, interpreters for students who are deaf or hard of hearing, occupational
therapy, physical therapy, services for students with visual impairments and/or
adapted physical education. These services are provided based on the individual
needs of the student that are determined by the educational committee for each
student. The educational committee then writes the Individualized Education
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Program (IEP) for the student. The IEP is a document that details what services will
be received by the student and in what setting.

Educational Co-ops http://Arkansased.org/schools/schools _coops.html

Arkansas Educational Service Cooperatives, Early Childhood Special Education
Programs are mandated special education programs that provide services for
children ages three to five with identified disabilities.

Services are offered in accordance with the individuals with Disabilities Education
Act, 1197 (IDEA) on behalf of the local school districts. Services include screening,
evaluation, preschool instruction, speech therapy, physical therapy, and
occupational therapy. Services are provided and delivered through a free and
appropriate public education which may include interaction with peers who are
developing normally, coordination with other agencies, public school classrooms,
day care centers, head start centers, itinerant based settings and home based
instruction. These services are provided at no cost to the family.

A child may be eligible for special services if he/she is age three to five and is
experiencing difficulties which interfere with normal development in these areas:
language, vision, hearing, motor skills, self-help skills, cognitive skills, and social
skills. Special education due process procedures are followed for all children in the
Early Childhood Special Education Program. The Program is monitored by the
Arkansas Department of Education, Special Education Division.

Arkansas Educational Cooperatives

Counties Served/Co-op Nurse Educational Cooperative
Conway, Perry, Pope, Van Buren, Arch Ford Educational Services
Faulkner, Cleburne, Yell Cooperative
101 Bulldog Drive

Co-Op Nurse 501-354-2269 Plummerville, AR 72127
501-354-2269

Arkansas, Grant, Jefferson Arkansas River Education Services
Cooperative
912 W. 6" Ave.

Co-op Nurse 870-534-6129 Pine Bluff, AR 71601

870-534-7162

Craighead, Crittenden, Cross, Jackson, | Crowley's Ridge Education Service
Mississippi, Poinsett Cooperative

1606 Pine Grove Lane

Co-op Nurse 870-578-5426, Ext. 228 Harrisburg, AR 72432
870-578-5426 Fax: 870-578-5896
http://crowleys.crsc.k12.ar.us /
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Counties Served/Co-Op Nurse

Educational Cooperative

Clark, Dallas, Garland, Hot Spring,
Pike, Saline

Co-op Nurse 870-246-3077

Dawson Education Service
Cooperative

711 Clinton Street, Suite 20
Arkadelphia, AR 71923
870-246-3077 Fax: 870-246-5892
http://www.dawson.dsc.k12.ar.us

Hempstead, Little River, Montgomery,
Polk, Sevier

Co-op Nurse 870-386-2251

DeQueen/Mena Education Service
Cooperative

305 South Hornburg Avenue
Gillham, AR 71841

870-386-2251 Fax: 870-386-7731
http://nexus.dmsc.k12.ar.us/

Lee, Monroe, Phillips, St. Francis

Co-op Nurse 870-633-6812

Great Rivers Education Service
Cooperative

P.O. Box 2837

West Helena, AR 72390
870-338-6461 Fax: 870-338-7905
http://www.grsc.kl12.ar.us

Baxter, Cleburne, Fulton,
Independence, Izard, Sharp Stone

Co-op Nurse 870-368-7955

NorthCentral Arkansas Education
Service Cooperative

P.O. Box 739

Melbourne, AR 72556
870-368-7955 Fax: 870-368-4920
http://naesc.k12.ar.us/

Clay, Greene, Lawrence, Randolph

Co-Op Nurse 870-886-3201

Northeast Arkansas Education Service
Cooperative

211 W. Hickory

Walnut Ridge, AR 72476
870-886-7717 Fax: 870-886-7719
http://thor.nesc.k12.ar.us

Benton, Madison, Washington

Co-Op Nurse 479-267-7450

Northwest Arkansas Education Service
Cooperative

4 North Double Springs Road
Farmington, AR 72730

479-267-7450 Fax: 479-267-7456
http://starfish.k12.ar.us/

Boone, Carroll, Madison, Newton,
Searcy

Co-Op Nurse 870-743-9100

Ozarks Unlimited Resources
Cooperative

525 Old Bellefonte Road
Harrison, AR 72601
870-743-9100 Fax: 870-743-9099
http://www.oursc.k12.ar.us/
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Counties Served/Co-op Nurse

Educational Cooperative

Hempstead, LaFayette, Nevada, Miller

Co-Op Nurse 870-777-3076

Southwest Arkansas Educational
Cooperative

500 S. Spruce

Hope, AR 71801

870-777-3076

Pulaski i Special Needs Children, age 3-
5 years, from the three school districts,
Little Rock, North Little Rock and Pulaski
County Special School District

Tri-District Educational Cooperative
P.O. Box 687

North Little Rock, AR 72115
501-771-8095

Crawford, Franklin, Johnson, Logan,
Sebastian, Scott

Co-Op Nurse 479-965-2191

Western Arkansas Education Service
Cooperative

3010 E. Hwy. 22, Ste. A

Branch, AR 72928

479-965-2191

Lonoke, Prairie, White, Woodruff

Co-Op Nurse 501-882-8614

Wilbur D. Mills Education Service
Cooperative

P.O. Box 850

Beebe, AR 72012

501-882-5467

Migrant Educational Cooperatives

Arkansas' part of a federal grant is distributed among five Migrant Educational
Cooperatives to provide a comprehensive program that includes identification,
recruitment and enrollment plus instructional, health and support services. These
Cooperatives also have the responsibility for staff development, Local Education
Agency (LEA) plans and applications, implementation and evaluation of special

programs and fiscal management.

Although not delineated geographically, in schools with significant migrant
enrollment, instructors are employed to work with students individually to improve
targeted skills and increase proficiency. Components of In-School Programs also

include Extended Day Programs, Summer Schools, English Language Assessment,
computer based translation and computer assisted instruction, English as a Second
Language (ESL), and basic skills remediation programs.

Supplementary tutoring is available to students achieving below the 50th percentile
in reading, math, language arts, social studies and science. Each student will be
evaluated considering achievement scores, grades from previous years, request
from parent, request from classroom teacher and other criteria. Students with the
greatest need will be served first.
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Migrant Educational Cooperatives

Counties Served/Co-Op Nurse

Educational Cooperative

Boston Mountain Education Service
Cooperative

P.O. Drawer 419

West Fork, AR 72774
479-839-3030

Fax: 479-839-3045

Co-op Nurse: 501-724-6227

Northeast Arkansas Migrant Education
Cooperative

103 W. Park Street

Bald Knob, AR 72010

501-724-6227

Fax: 501-724-6973

Co-op Nurse: 501-724-6227

Southeast Arkansas Migrant Education
Cooperative

1110 S. Lakeshore Drive

Lake Village, AR 71653

870-265-3883

Fax: 870-265-7307

Co-op Nurse: 501-724-6227

Southwest Arkansas Migrant Education
Cooperative

205 Smith Rd., Ste. B

Hope, AR 71801

870-777-3743

Fax: 870-777-8591

Co-op Nurse: 501-724-6227

Western Arkansas Migrant Education
Cooperative

3010 E. Highway 22, Ste. A

Branch, AR 72928

479-965-2191

Co-op Nurse: 501-724-6227

Arkansas Department of Health (ADH) http://www.healthyarkansas.com/

Emergency Preparedness

http://www.healthyarkansas.com/services/bioterrorism/resources emergencykit.html

Home Based Health Care See Glossary.

Arkansas Department of Human Services (DHS)
http://www.arkansas.gov/dhs/homepage.html

The Arkansas Department of Human Services (DHS) provides services across the
lifespan for several Arkansas populations, such as older adults. people with
developmental disability, people who have mental health or substance abuse issues,

and people with visual impairment.

Most services from DHS can be applied for in County DHS Offices. Contact
information is found in the Alphabetized County Service Provider Grids.
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Division of Aging and Adult Services (DAAS)
http://www.arkansas.gov/dhs/sgAging.html

Throughout the State of Arkansas there are numerous services for older adults, with
or without disabilities. Many of these services may offer appropriate TBI services if
individuals meet criteria for services delivery. Several of these services are listed
below, but for a complete listing of DHS Aging and Adult Services, a Directory of
Aging Programs was compiled in 2008. This directory offers a description of services
and the area in which they are available. The directory is provided on-line at
www.arkansas.gov/dhs/aqging/agedir08.pdf.

Assisted Living Facilities (ALF):

http://www.daas.ar.gov/assistedlivingchoices.html

http://www.assistedlivinginfo.com/finance.html

The Assisting Living Federation of America defines Assisted Living Facilities as a

special combination of housing, supportive services, personalized assistance and

healthcare designed to respond to the individual needs of those who need help with
activities of dailyliving. ALF6s are for people needing as
Daily Living (ADL) but wanting to live as independently as possible for as long as

possible. People who live in an ALF are not able to live alone, but do not need

constant care.

When admittedt o an ALF, most ALFO6s design an indiyv
new resident. The plan provides the details of service required and is updated to
make certain that the resident receives appropriate care.

In an ALF, supportive services are available, 24 hours a day, to meet scheduled and
unscheduled needs in a way that promotes maximum dignity and independence for
each resident and involves the residentds fa

ALF6s vary widely in cost dependbBenegal on room
other factors. Medicare does not pay for assisted living services under any

condition. It often requires the use of public financing mechanisms such as tax

credits, HOME funds, bonds, Federal Home Loan Bank assistance, and other

programs. Oftent hese must be combined or Al ayered. o
Finance Authority has a set-aside for affordable assisted living. Their web page

provides information on how to apply for tax credits and HOME funding.

www.State.ar.us/adfa

In an ALF | facility, although Medicaid does not pay for care, through the Medicaid
Waiver, Assisted Living Choices, individuals qualifying for waiver services may
receive funds to purchase Personal Care Services which may be provided within the
AFL | facility.

In a designated ALF Il facility, Medicaid will provide reimbursement to the facility for
care and physician-approved services for older adults and adults with disabilities.
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Eligibility Criteria for ALF
In general, the following qualifies an individual for ALF; however, eligibility should be
determined with the provider on a case-by-case basis.

>Functional criteria of ability to provide for independent self care with specific
assistance as outlined in the Plan of Care.

>Meet established financial criteria.
>Medical needs meeting nursing home admission criteria at the Intermediate level.

>Age 21-64 years and/or be declared Disabled by Social Security/SSI or DHS
Medical Review Team. Age criteria may vary by Assisted Living Facility. Contact
each ALF for more information and for application information on a case-by-case
basis.

ALF Service Descriptions:

Housing, meals, laundry, social activities, assistance with transportation, direct care
services, health care services including home health aids, home medical supplies,
24-hour supervision and care including medication management, and limited nursing
services. For purposes of these regulations, assistance with transportation means
making arrangements for transportation.

Each resident has a physician or advance practice nurse of his or her choice who is

responsible for the overall management of th
ALF6s offer viable options to a resident tha
control over hisorherlife.Choi ce i s suppor t-dirdcteboarer esi dent 6

(including methods and scheduling) established through the care planning process,
and by offering enough private and common space within the facility to allow the
chance for residents to select when and how to spend time, and when and how to
receive personal or assisted living services.

Features of ALFOGs

>Allow unrestricted visiting hours

>Keys to residences are readily available to ALF personnel in case of an emergency
need to enter a residence.

>If the facility permits pets, guidelines for pets (including behavior and health) must
be set and be included in the occupancy admission agreement. With the exception

of fish in aquariums and service animals (e.g. guide dogs); live animals shall not be
allowed in common dining areas, storage areas, food preparation areas or common
serving areas.

>|t is required that conduct in the common areas shall be appropriate to the
community standards as defined by the residents and staff.
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>Ensure that there shall be only one resident to an apartment or unit except in
situations where residents are husband and wife or are two consenting adults who
have voluntarily agreed in writing to share an apartment.

>Except in cases of spouses, or consenting adults who have agreed otherwise in
writing, ensure that male and female residents do not have adjoining rooms. These
adjoining rooms must have full floor to ceiling partitions and closable solid core
doors.

>Ensure that residents not perform duties instead of direct care staff, but may be
employed by the facility in other capacities.

>Ensure that residents are not left in charge of the facility.

>Residents shall be able to make phone calls in private. Ensure that a minimum of

one phone jack i s avai |traehbtloranititorestablesicpnvate e si dent
phone service in the residentds name. | n add
dedicated facility phone and phone line for every forty (40) residents in common

areas. The phone shall allow unlimited local calling without charge. Long distance

calling shall be possible at the expense of the resident or responsible party by use of

a personal calling card, pre-paid phone card, or similar methods.

>Ensure that residents are afforded the opportunity to participate in social,
recreational, vocational, and religious activities within the community, and any
activities made available within the facility.

[Iness or Injury
>Document that each resident has a physician or advance practice nurse of his or
her choice who isresponsib | e f or the overall management o

> n the event of a residentds illness or acc
responsible party, next of kin, or appropriate alternative. A competent resident may

decline to have someone contacted, if such a request is in writing and is filed in the
residentods file

>Take immediate and appropriate steps to see that the resident receives necessary

medical attention including transfer to an appropriate medical facility;

>The illness or accidentwilbe noted in the residentds reco

Division of Behavioral Health Services (DBHS)
http://www.Arkansas.gov/dhs/sgMH.html

Division of Behavioral Health Services

4313 W. Markham

Little Rock, AR 72205-4096

Telephone: 501-686-9000 Fax: 501-686-9182 TDD: 501-686-9176
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For the provision of an integrated system of public mental health care and substance
abuse prevention and treatment services to Arkansas residents, the DBHS divides
the state into 15 service areas. Each service area is served by a designated
community mental health center. The area of service/and or number of counties in a
service area ranges from Little Rock Community Mental Health Center covering part
of Little Rock to another center that serves numerous counties. Residents of each
county go to the CMHC serving that county. Referral is not required. Call the Center
and ask for an appointment. Mental Health Centers and their services area are:

Community Mental Health Centers

Community Counseling Services, Inc.
24-Hour: 501-624-7111

or 1-800-264-2410

Service Area: Clark, Garland, Hot Spring,
Montgomery and Pike

Counseling Services of Eastern Arkansas
24-Hour: 1-800-382-3117

Service Area: Crittenden, Cross, Lee,
Monroe, Phillips, St. Francis

Health Resources of Arkansas, Inc.
24-Hour: 1-800-592-9503

Service Area: Cleburne, Fulton, Izard,
Sharp, Stone, Van Buren, White, Woodruff

Professional Counseling Associates
24-Hour: 501-221-1843

Service Area: Lonoke, Prairie, Pulaski
Service Area: Saline, Pulaski

Mid-South Health Systems, Inc.

24-Hour: 1-800-356-3035

Service Area: Clay, Craighead, Greene,
Lawrence, Mississippi, Poinsett, Randolph
Marion, Newton, Searcy

Ozark Guidance Center, Inc.

24 Hours: 479-750-2020
1-800-234-7052

Service Area: Benton, Carroll, Madison,
Washington

Counseling Associates, Inc.
24-Hour: 1-800-844-2066
Service Area: Conway, Faulkner,
Johnson, Perry, Pope, Yell

Delta Counseling Associates, Inc.
24-Hour: 1-800-323-2703
Service Area: Ashley, Bradley,
Chicot, Desha, Drew

Little Rock Community Health
24-Hour: 501-686-9300
Service Area: LR, South Pulaski

Counseling Clinic, Inc.
24-Hour: 501-315-2415/LR
501-315-4224 - Benton

Ozark Counseling Services, Inc.
24-Hour: 1-800-946-1111
Harrison Area: 870-741-7755
Service Area: Baxter, Boone,

So. AR Regional Health Ctr
24-Hour: 870-862-7921

Service Area: Calhoun, Columbia
Dallas, Nevada, Ouachita, Union
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Southeast Arkansas Behavioral Health Southeast Arkansas Counseling

Care System, Inc. and Mental Health Center
24-Hour: 1-800-272-2008 24-Hour: 1-800-652-9166
Service Area: Arkansas, Cleveland, Service Area: Hempstead,
Grant, Jefferson, Lincoln Howard, Lafeyette, Little River,

Miller, Sevier

W. Arkansas Counseling and Guidance
Center

24-Hour Emergency. 1-800-542-1031
Service Area: Crawford, Franklin, Logan,
Polk, Sebastian, Scott

Substance Abuse Treatment Centers (DBHS)

The Office of Alcohol and Drug Abuse Prevention (OADAP) is part of DBHS and
provides alcohol and drug treatment services through contracts with local programs.
Services include detoxification, residential, outpatient services. Alcohol and drug
treatment services for pregnant and parenting women are provided through Special
Womends Services progr ams.

Payment source for Services: Substance abuse treatment is not a reimbursable
service by Medicaid. Some programs take insurance and private pay. The majority
of funding for alcohol and drug treatment services comes from the Substance Abuse
Prevention and Treatment Block Grant. For clients to be able to access payment for
services under the Block Grant they must meet the financial requirements based
upon their income for the last 12 months.

Accessing Alcohol and Drug Treatment Services: OADAP treatment areas are
divided into 13 Service Areas to serve the state. Individual seeking services should
contact the program in their Service Area. No referral is required. After locating the
appropriate area of the state you need, find the service on-line and to access
services call the treatment center for admission.

Because the listing is very long you can access it by going to DHS homepage
http://www.Arkansas.gov/dhs/dmhs and then you will click on Arkansas Department
of Health and Human Services - Division of Behavioral Health and then click on
ADAP Providers. You can click on the provider list you need. Different from the
listing of Mental Health Facilities Areas Served, the Provider List for OADAP has a
map and listing of counties served.

Arkansas State Hospital (DBHS)
4313 W. Markham

Little Rock, AR 72205

Phone: 501-696-9000
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The Arkansas State Hospital, sponsored by DBHS, is a psychiatric inpatient
treatment facility for those individuals with mental or emotional disorders. The
hospital includes 90 adult acute care inpatient beds; an 80-bed forensic treatment
services program which offers assistance to circuit courts throughout the state; 16
adolescent acute inpatient beds; and 16 adolescent sex offender beds.

Arkansas Health Center (DBHS)
6701 Hwy. 67

Benton, AR 72015

Phone: 501-860-0527

The Arkansas Health Center is a 350-bed long-term care psychiatric nursing facility,
which serves the needs of elderly Arkansans with disabilities who require specialized
services and programs not generally available through community nursing homes.

Developmental Disabilities Services (DDS)
http://www.arkansas.gov/dhs/sgDD.html

The Division of Developmental Disabilities Services (DDS) has adopted the service
delivery philosophy of "Service Options". Service Options are designed so that
individuals and their families can have choices in selecting appropriate services in
their local community. This philosophy will allow each individual to maximize his or
her abilities while enjoying a quality of life commensurate with those abilities. It will
also prevent an individual from being forced to access more expensive and intrusive
services.

To access DDS, contact your county Department of Human Services office to apply.
DDS provides programs and services through the following:

DDS COMMUNITY SUPPORT SERVICES SECTION provides a variety of services,
including day programming (early intervention, preschool), respite care, family
support, follow-along, case management, integrated supports, and community
integration companions. Individuals receiving services in the local community
receive supervision from trained service providers in the most appropriate setting.
Service providers must meet specified standards and criteria through either DDS
licensure or certification. Community Support Services includes Field Services, First
Connections (Part C Early Intervention), Early Childhood, Therapeutic Services, and
Integrated Services that provide wraparound support to persons with dual diagnoses
(developmental disabilities and mental illness).

Early Intervention and Early Childhood Services for Children Birth to Five
Years of Age: The First Connections Program (through Parts B & C of the
Individuals with Disabilities Education Act-IDEA) is responsible for the planning,
development, and implementation of statewide services for infants and toddlers (0 to
36 months of age). Currently, this unit provides services for approximately 3,000
infants and toddlers. Eleven (11) Developmental Specialists and two (2)
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Developmental Specialists Managers provide intake, service option presentations,
individual social history development, referrals, transition to public school, individual
service coordination (case management), assistance and monitoring of early
intervention/early childhood contracts, obtaining and maintaining client data tracking
information and case notes. Early Intervention/ Early Childhood services include the
following 16 federally mandated components: identification; evaluation; procedural
safeguards; case management; speech, physical and occupational therapies;
audiological services; developmental therapy; family training, health/medical
services; nutrition services; psychological services; social work services and
transportation.

Additionally, this program works closely with both the State and Local Interagency
Coordinating Councils, whose responsibility is to provide advice and assistance
regarding early intervention services in the local community. Procedures and
responsibilities designated by Part B & C of the IDEA are developed and supervised
by First Connections staff. Home-based early intervention for infants and toddlers
provides speech/language, physical and occupational therapies, and specialized
services are provided in integrated day care programs, therapeutic settings, or the
child's home.

Developmental Services:

DDS Developmental Services plans and provides continuous training for Speech
Pathologists serving community programs as well as technical assistance to
licensed community programs.

Field Services:

Field Services is responsible for the initial and on-going linkage of persons with
disabilities to needed/requested services and the necessary supports to make those
linkages timely, accountable and satisfactory. Specifically, the function of Field
Services is to listen to what is being requested in terms of services needed and
respond appropriately, making service referrals and performing case management
activities based upon an individual's choice from an array of service options. Field
staff functions are: Intake, service option presentations, individual social history
development, referrals, emergency respite and transition/re-entry, individual service
coordination (case management), inter-agency coordination, case notes, requests
for assistance, interstate compact transfer requests, expediting emergency service
requests, monitoring of field staff functions, obtaining and maintaining client data
tracking information. Field Services has 21 Service Specialists who serve as intake
points for individuals ages 6 to death who are entering the DDS system and are
requesting services in the 75 counties throughout the state. Each Service Specialist
is responsible for case management and has an average caseload of approximately
110 persons. Services include: information and referral regarding resources
available in the individuals own community such as group home admission;
Medicaid waiver; individual/family support services; integrated support services and
application to any of the six Human Development Centers. Consultation and
technical assistance is provided in the areas of individual habilitation, program
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development, assessments, individual/parent/guardian rights, individual service
plans, and counseling.

Cooperative ventures with other divisions of DHS have improved the quality of
services for persons with multi-divisional needs. DDS is the lead agency designated
to administer the innovational Together We Can Program to provide community-
based "wrap-around" services for these individuals. The Together We Can Program
(TWC) brings together the participating agencies of: the Department of Human
Services (Divisions of Children and Family Services, Developmental Disabilities
Services, County Operations, Mental Health, Medical Services, Youth Services, and
Office of Administrative Services), the Department of Education, and the Department
of Health. The program is currently operational in 27 counties: Craighead, Drew,
Independence, Jefferson, Stone, Sebastian, Benton, Union, Desha, Baxter, Grant,
Greene, Ashley, Cleburne, Bradley, Crawford, Franklin, Faulkner, Columbia, Logan,
Polk, Johnson, Poinsett, Mississippi, Jackson, and Hempstead.

Arkansas Community Services-Home and Community Based Waiver Services
is a program that continues to expand and requires changes to accommodate
people in the most integrated setting. Fifty of the licensed community-based
programs have elected to provide Case Management and direct service delivery
through the Medicaid Waiver as an alternative to institutional placement. Fourteen
other providers are certified waiver providers. Adaptive equipment, environmental
modifications, consultation, integrated support services (including: habilitation;
supportive living and alternative living); personal care; transportation; crisis
abatement; supported employment; specialized medical supplies; and case
management are provided to qualifying individuals in their home and community. A
multi-agency plan process is used to identify generic resources, individual's needs,
desired outcomes and provider commitment.

The Medicaid Home and Community Based Waiver Unit ensures that home and
community based services are maintained as an alternative to institutional
placement. This unit ensures that up to 2,404 eligible persons can receive their
choice of services through community based programs, that their individual program
mix is programmatically correct, and is cost effective under standards established by
Medicaid and the DDS.

This Unit serves as the liaison with the Federal Center for Medicaid/Medicare
Services and through networking and on-going educational activities advises and
accomplishes changes to improve and expand waiver service opportunities.
Administrative functions include; review of policy and procedure development and
implementation, plan of care approval, service delivery tracking, monitoring,
individual choice, income and ICF/MR level of care eligibility. Currently 2,183 people
are receiving these community services. Assessments for additional applicants are
on-going.
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Division of Medical Services (DMS) (Medicaid & Medicare)

Medicaid reimburses health care providers for covered medical services provided to
eligible needy individuals in certain categories. Eligibility is determined based on
income, resources, Arkansas residency, and other requirements.

Although there are waivers that are not associated with persons with disabilities, if
the client for whom you are researching is an adult with a physical disability, that
client may qualify for other waiver programs.

Covered services also vary among categories. Categories are summarized below
under two headings, Aged, Blind & Disabled Categories and Children & Family
Categories.

Medicaid Aged, Blind and Disabled Cateqgories

Individuals aged 65 and older who meet income; resource and other requirements
are eligible for full Medicaid coverage. Individuals who are determined blind or
disabled individuals based on Social Security Administration criteria that meet
income, resource and other requirements are eligible for full Medicaid coverage.

Medicare Savings Program provides limited coverage to supplement Medicare
recipients. Coverage varies based on income, ranging from payment of the Medicare
premiums, deductibles and co-insurance for low-income individuals to paying only a
portion of the Medicare Part B premium for individuals with higher incomes.

Long Term Care - Individuals who are residents of nursing homes may qualify for
Medicaid if the care in the facility is medically necessary and they meet income,
resource and other criteria.

ElderChoices covers individuals age 65 and older who would be eligible if they
were in a nursing facility, but choose to remain at home.

Alternatives for Adults with Physical Disabilities covers individuals who are
physically disabled and between the ages of 21 and 65 who would be eligible for
Medicaid if they were in a nursing facility, but choose to remain at home.

DDS Alternative Community Services covers individuals of any age who are
determined to be developmentally disabled, who would be eligible for Medicaid if
they were in a nursing facility, but choose to remain at home.

Working Disabled provides full coverage to disabled individuals who are working.
Individuals with lower income pay the normal Medicaid co-pays. Individuals with
higher income pay higher co-pays.

Medicaid Children & Family Categories
Needy children under age 19 who meet income, resource and other requirements
are eligible for full Medicaid coverage under the ARKids program. A parent or other
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caretaker relative of children under age 18 with an absent, disabled or unemployed
parent who meet income, resource and other requirements is eligible for full
Medicaid coverage.

Needy pregnant women who meet income, resource and other requirements are
eligible for full Medicaid coverage.

Pregnant women with income up to 200% of Federal Poverty Level may be eligible
for limited coverage if they meet certain income, resource and other criteria,
including prenatal, delivery, postpartum and conditions which may complicate the
pregnancy. Coverage continues through the pregnancy and until the end of the
month that the 60" day postpartum falls.

Family Planning provides limited coverage that includes family planning services
only to women of childbearing age and who also meet income, resources and other
criteria.

Medicaid Waivers

Although there are waivers that are not associated with persons with disabilities, if
the client for whom you are researching is an adult with a physical disability, that
client may also be eligible for the Alternatives Waiver for Adults with Physical
Disabilities age 21-65. The provider manual for this waiver is available from the
Medicaid homepage, http://www.medicaid.state.ar.us/.click on "Provider" on the
navigation bar at the top of the page, then "Provider Manuals," on the navigation bar
on the left. Select "Alternatives Waiver for Adults with Physical Disabilities.” Manuals
for other Medicaid programs are available from the same location, including
information on Arkansas' two home and community based services waivers for the
elderly.

Arkansas also operates demonstration waivers called the "TEFRA Waiver" and
"Independent Choices."

The TEFRA Waiver permits children who meet the level of care criteria to be served
in an institution to be served in the community without regard to the family's income
or assets. All Medicaid State Plan services are available through the TEFRA waiver.
Make application at your DHS County Office. A premium, based on family income, is
required.

The Independent Choices Waiver is a demonstration waiver that permits recipients
of Medicaid Personal Care Services to manage their own services -- hire, train, pay
and manage their own staff. You may enroll in Independent Choices by calling 1-
888-682-0044 or by visiting IndependentChoices.com

Division of Services for the Blind (DSB)
Statewide Support Group Activity Contact
501-682-0199 or 1-800-960-9270
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The DSB works as a partner with people age 14 and older who are blind or severely
visually impaired. The agency goal i's to bri
functional independence both in home and on the job. Qualified DSB specialists

counsel visually impaired individuals in ten offices statewide. Counselors travel to

homes and job sites at the convenience of consumers to deliver or monitor whatever

training, equipment and services are needed. Services for the Blind field offices are

located as follows:

Batesville El Dorado

Services for the Blind Services for the Blind

100 Weaver Avenue 123 West 18th Street
Batesville, AR 72501-7314 El Dorado, AR 71730-4669
(870)793-6876 (870) 862-6631

FAX: (870) 793-9014 FAX: (870) 862-7295

TDD: (870) 793-4224 TDD: (870) 862-3729
Fayetteville Fort Smith

Services for the Blind Services for the Blind

4044 Frontage Road 616 Garrison Ave., Room 224
Fayetteville, AR 72703 Fort Smith. AR 72901-2521
(479) 527-2580 (479) 782-4555, Ext. 3224
FAX: (479) 521-2311 FAX: (479) 782-7278

TDD: (479) 521-0103 TDD: (479) 782-9873
Harrison Joneshboro

Services for the Blind Services for the Blind

2126 Capps Road 2920 McClellan Dr., Rm 1106
Harrison, AR 72601-1096 Jonesboro, AR 72401-7393
(870) 741-6107 (870) 268-2230

FAX: (870) 741-6198 FAX: (870) 268-2233

TDD: (800) 285-1121 TDD: (870) 972-6013

Little Rock Pine Bluff

Services for the Blind Services for the Blind

700 Main Street, S101 6th & Mulberry

P.O. Box 3237 P.O. Box 5670

Little Rock, AR 72203-3237 Pine Bluff, AR 71601-5670
(501) 682-5463 (870) 534-4200

(800) 960-9270 FAX: (870) 535-1714

FAX: (501) 682-0366 TDD: (870) 534-8976

TDD: (501) 682-0093

Texarkana

Services for the Blind
3809 Airport Plaza
Texarkana, AR 71854
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(870) 773-0563, Ext. 339
FAX: (870) 779-1335
TDD: (870) 772-3813

Disability Determination for Social Security Administration (DDSSA)
www.state.ar.us/ddssa/

701 Pulaski Street

Little Rock, AR 72201

(501) 682-3030

Fax: (501) 682-7553

Toll Free: (800) 482-5431

To apply online, visit http://www.ssa.gov/applyfordisability/.

The DDSSA determines whether a person meets the medical disability provisions for
benefits under the Federal Social Security Act. These provisions are not necessarily
the same used in other government or private disability programs, and a person may
gualify under other programs and not qualify for social security disability.

The social security disability program consists of two distinct benefit areas: social
security disability insurance under Title 1l of the Act of supplemental security income
(SSI) under Title XVI. Title Il benefits are a partial replacement for the worker and

hislherf ami | yds | ost earnings when the worker s
claimants must have been gainfully employed for five of the past ten years in work
covered by social security. Wor kanngshenefits

After 24 months of Title Il benefits, claimants are eligible for Medicare coverage.

The Title XVI disability benefits program provides income for individuals with severe
disabilities who have limited income and resources. Title XVI benefits are funded
through general tax revenues and individuals who qualify under these provisions
also qualify for Medicaid assistance.

An adult under either title must, because of disability, be unable to engage in any
substantial gainful activity by reason of any medically determinable physical or
mental impairment expected to last for a continuous period of not less than 12
months, or death.

Department of Workforce Education/Arkansas Rehabilitation Services (ARS)
www.arsinfo.org

ARS Services locations are listed on the alphabetized county services grid.

A division of the Department of Workforce Education, the Arkansas Rehabilitation
Services (ARS) Field Program operates 20 statewide offices for persons with
physical, mental, cognitive or sensory disabilities. Persons who wish to apply for
services must first contact a rehabilitation counselor. Counselors are assigned to
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each of the state's 75 counties. Counselors regularly travel to locations within their
assigned counties to determine client eligibility and bring agency services closer to
individuals needing them.

There are components within the rehabilitation system that provide specialized
programs, such as transition services for students who are finishing school; services
to help those who are presently receiving public assistance become employed, and
therefore be able to provide for themselves, and services for people with special
communication needs.

ARS also operates the Hot Springs Rehabilitation Center (HSRC) which provides
vocational training through the Arkansas Career Training Institute and medical
services through the HSRC Hospital. Technology information is available through
the agency's Increasing Capabilities Access Network (ICAN).

Increasing Capabilities Network (ICAN) - 501-683-0719

Increasing capabilities access network is a federally funded assistive technology
project. ICAN provides assistive technology loan, donation, training, or
demonstration free of charge. Assistive technology includes durable medical
equipment, power chairs, manual chairs, hospital beds, walkers, standers, adaptive
keyboards, variety of adaptive computer access, augmentative communication
devices, environmental control systems, switches, patient lifts, low vision equipment
and a variety of adaptive equipment for activities of daily living.

Federal Emergency Management Administration (FEMA)
Emergency Preparedness for People with Special Needs
http://www.fema.gov/plan/prepare/specialplans.shtm

Guidelines for Emergency Preparedness for People with Special Needs have been

developed by FEMA. These guidelines address the issues that may need to be
considered in planning a communityoéshemergen
disabilities. Examples of issues to be considered when designing either an

individual 6s or a communityodés response pl an
or intellectual disabilities who may need assistance getting to a shelter or responding

to other community emergencies. Persons with mobility impairment may need help

getting to a shelter or a person may have a medical condition that requires life-

sustaining equipment requires knowing where alternative services are located. For
individualized, local planning, find out about special assistance that may be available

in your community.

Taking responsibility for yourself or your family member is the most important part of
emergency planning. Registering with the office of emergency services or the local
fire department so help and information can be provided is a good first way to take
responsibility for your safety.
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In general, be prepared to evacuate, with two different routes planned. This is in
case one of the evacuation or escape routes is blocked. An important point to
consider in your plan is identifying a social and/or employer network to assist you in
an emergency. Discuss your needs with each person in your network. If you have
mobility impairment and are in a high-rise building, have an escape chair available.
In an apartment building ask the manager to mark accessible exits and to make
arrangements for you to leave the building. Keep extra supplies such as oxygen,
wheelchair batteries, catheters, medication, food for a service animal of other items
you need. Also it is a good idea to wear medical alert tags or bracelets to identify
your disability, including allergies.

U.S. ARMED FORCES - Veterans and Military Resources

>Defense and Veterans Brain Injury Center www.dvbic.org , 800-870-9244

>Deployment Health Clinical Center www.pdhealth.mil/tbi.asp

>Family Hotline 1-800-984-8523

>Military OneSource A 24/7 Resource for Military Members, Spouses and Families
www.militaryonesource.com (800-342-9647)

>Special Programs for Injured Service Members
http://www.tricare.mil/mybenefit/PrintPage.do?Article=b9bac4f763103110VgnVCM1
0000053d941a4RCRD&flag=

>U.S. Department of Veterans Affairs
Veterans-Benefits http://www.vba.va.qov/VBA/

>Veterans Administration: www.va.gov and www.littlerock.va.gov
Defense & Veterans Brain Injury Center: 800-870-9244
Mental Health: 501-257-3131
OIF/OEF Program Manager: 501-257-6706
Physical Medicine & Rehab - TBI Team: 501-257-2991
Transition Patient Advocate: 501-257-5414
VARO-Benefits/Claims: 800-827-1000

Vet Center Readjustment & Counseling Service www.VetCenter.va.gov
201 W. Broadway, Ste. A

North Little Rock, AR 72114

501-324-6395

>\Wounded Warrior http://www.woundedwarriorproject.org/

U.S. Department of Agriculture
AgraAbility Project www.agrabilityproject.org/

38


http://www.dvbic.org/
http://www.pdhealth.mil/tbi.asp
http://www.militaryonesource.com/
http://www.tricare.mil/mybenefit/PrintPage.do?Article=b9bac4f763103110VgnVCM10000053d941a4RCRD&flag
http://www.tricare.mil/mybenefit/PrintPage.do?Article=b9bac4f763103110VgnVCM10000053d941a4RCRD&flag
http://www.vba.va.gov/VBA/
http://www.va.gov/
http://www.littlerock.va.gov/
http://www.vetcenter.va.gov/
http://www.woundedwarriorproject.org/
http://www.agrabilityproject.org/

Sponsored by the U.S. Department of Agriculture, the AgrAbility Project was created
to help people with disabilities who are employed in farming and agriculture. The
project helps people involved in agriculture who work on both large and small
operations.

Although there is currently no AgrAbility project in Arkansas, the project works
through the Cooperative Extension Services at land grant universities. These
universities must sponsor a private nonprofit disability service organization in order
to give practical education and help that promotes independence in agricultural
production and rural life.

The National AgrAbility Project Staff, in cooperation with their disability partner,
provide training, technical assistance and information to State AgrAbility staff.
Education on agricul tural resources i s
disabilities. Services provided are consultation and technical assistance in such
areas as modifying or adapting the agricultural operation, buildings, equipment
and/or tools to accommodate a disability.

Assistance provided to state projects is designed to build service capacity with
health, farm and government service providers on accommodating disabilities and
preventing secondary injuries. Also provided is an expanded program capacity
through networking activities of mutually sharing information and resources with non
AgrAbility individuals and organizations. Conferences are held annually and can be
accessed through http://agrability.org/workshop/index.html.

If interested in establishing an AgrAbility Project in Arkansas, contact the National
Project staff at Purdue University. http://agrability.org/contact-us/index.html.

University of AR Affiliated Programs - Partners for Inclusive Communities
http://www.uams.edu/partners/

2001 Pershing Circle, Suite 300

North Little Rock, AR 72114

501-682-9900 (V)

501-682-9 9 0 2 ( T B@D)34262923 (V/TDD)

501-682-9901 (Fax)

E-mail: Partners@uams.edu

Partner's Mission: To support individuals with disabilities and families of children with
disabilities to fully and meaningfully participate in community life, effect systems
change, prevent disabilities and promote healthy lifestyles.

Partners is a program of the University of Arkansas for Medical Sciences (UAMS)
and receives federal funding from the Administration on Developmental Disabilities
and other agencies to conduct research and provide education, training, technical
assistance, information, and services to people with disabilities, their families,
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students and professionals involved with disability related programs. Partners'
activities are constantly evolving to reflect the priorities of individuals with disabilities.
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work-related injury claims by employees against their employers or insurance

carriers.

Fort Smith Division

616 Garrison Ave., Rm. 207

Fort Smith, AR 72901
479-783-7970
1-800-852-5376

Springdale Division
244 South 40™ Street

Springdale, AR 72762-3845

479-751-2790

ALPHABETIZED SERVICES PROVIDERS LIST

Area Agencies on Aging (AAA)
http://www.daas.ar.gov/aaamap.html

The

purpose

of Arkansaso6 Area

Agenci es

and persons with disabilities live with dignity and choices in their homes and
communities for as long as possible. They provide different services from In-Home
Health to Meals-On-Wheels. Arkansas AAAs are listed in the table below.

Area Agencies on Aging

Regional Office

Counties Served

Region |

AAA of N.W. Ark, Inc.
1510 Rock Springs Rd.
Harrison, AR 72601
870-741-1144

Toll Free: 1-800-432-9721

Washington

Baxter, Benton, Boone, Carroll,
Madison, Marion, Newton, Searcy,

Region Il

White River AAA
3998 Harrison St.
Batesville, AR 72503
870-612-3000

Toll Free & TDD: 1-800-382-3205

White, Woodruff

Cleburne, Fulton, Independence, Izard,
Jackson, Sharp, Stone, Van Buren,
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Regional Office Counties Served

Region llI Clay, Craighead, Crittenden, Cross,
East Arkansas AAA Greene, Lawrence, Lee, Mississippli,
2005 E. Highland/Fountain Sq. Phillip, Poinsett, Randolph, St. Francis

Jonesboro, AR 72403
870-972-5980
Toll Free: 1-800-467-3278

Region IV Arkansas, Ashley, Bradley, Chicot,
AAA of Southeast Arkansas Cleveland, Desha, Drew, Grant,
709 E. 8™ Jefferson, Lincoln

Pine Bluff, AR 71611
870-543-6300
Toll Free & TDD: 1-800-264-3260

Region V Faulkner, Lonoke, Monroe, Prairie,
CarelLink, the Central Arkansas AAA Pulaski, Saline
706 W. 4™ St.

North Little Rock, AR 72119
501-372-5300
Toll Free & TDD: 1-800-4482-6359

Region VI Clark, Conway, Garland, Hot Spring,
AAA West Central Arkansas Johnson, Montgomery, Perry, Pike,
905 W. Grand Ave. Pope, Yell

Hot Springs, AR 71913
501-321-2811
Toll Free: 1-800-467-217

Arkansasd Depart ment o ftmadtcohHumén SérAdeH(PHSE:. Depar

To receive services from ADH In-Home Health Services

http://www.healthyarkansas.com/, application for services paid for by Medicaid is

approved by DHS http://www.arkansas.gov/dhs/homepage.html. Apply at the local

county DHS office. ADH and DHS county offices are listed in the following table.
County Offices

AR Department of Health AR Department of Human Services
Arkansas County Health Unit T DeWitt | Arkansas County DHS Office
1616 S. Madison 100 Court Square
De Witt, AR 72042 DeWitt, AR 72042
1-870-946-2662 1-870-946-4519
Arkansas County Health Unit - Stuttgart | Arkansas County DHS Office
1602 N. Buerkle Rd. 203 S. Leslie
Stuttgart, AR 72160 Stuttgart, AR 72160
1-870-673-6601 1-870-673-3597
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AR Department of Health

AR Department of Human Services

Ashley County Health Unit T Crossett
1300 W. 5™ Ave.

Crossett, AR 71635

1-870-364-4035

Ashley County Health Unit i Hamburg
401 N. Cherry St.

Hamburg, AR 71646

1-870-853-8980

Ashley County DHS Office
201 W. Lincoln

Hamburg, AR 71646
1-870-853-9816

Baxter County Health Unit
213 E. 6" St., Ste. 40
Mountain Home, AR 72653
1-870-424-6655

Baxter County DHS Office
204 Bucher Dr.

Mountain Home, AR 72654
1-870-425-6011

Benton County Health Unit

1202 S.W.14" st.

Bentonville, AR 72712
1-479-271-1055

Benton County Home Health Care, Inc.
801 N. 24" st.

Rogers, AR 72758

1-479-636-2611

Benton County DHS Office
900 S.E. 13" Court
Bentonville, AR.72712
1-479-273-9011

Boone County Health Unit
1622 Campus Dr.
Harrison, AR 72601
1-870-743-6001

Boone County DHS Office
2126 Capps Rd.

Harrison, AR 72601
1-870-741-6107

Bradley County Health Unit
208 Bragg St.

Warren, AR 71671
1-870-226-8440

Bradley County DHS Office
902 Halligan

Warren, AR 71671
1-870-226-5878
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AR Department of Health

AR Department of Human Services

Calhoun County Health Unit
1119 Prestress Dr.
Hampton, AR 71744
1-870-798-2808

Calhoun County DHS Office
136 Archer

Hampton, AR 71744
1-870-798-4201

Carroll County Health Unit
402 Hailey Rd.

Berryville, AR 72616
1-870-423-2506

Carroll County DHS Office
304 Hailey Rd.

Berryville, AR 72616
1-870-423-3351

Chicot County Health Unit
1742 Hwy. 65 & 82 S.
Lake Village, AR 71653
1-870-265-2236

Chicot County DHS Office
1736 Hwy. 65 & 82 S.
Lake Village, AR 71653
1-870-265-3821

Clark County Health Unit
605 S. 10" St.
Arkadelphia, AR 71923
1-870-246-4078

Clark County DHS Office
602 S. 10" St.
Arkadelphia, AR 71923
1-870-246-9886

Clay County Health Unit
1009 S. Garfield
Piggott, AR 72454
870-598-5566

Clay County Health Unit
301 N. Missouri
Corning, AR 72422
1-870-857-6281

Clay County DHS Office
187 N. 2" st.

Piggott, AR 72454
1-870-598-2282

Cleburne County Health Unit
600 S. 11" St.

Heber Springs, AR 72543
1-501-362-4602

Cleburne County DHS Office
1521 W. Main

Heber Springs, AR 72543
1-501-362-3298

Cleveland County Health Unit
409 E. Magnolia St.

Rison, AR 71665
1-870-325-6132

Cleveland County DHS Office
501 Main St.

Rison, AR 71665
1-870-325-6218

Columbia County Health Unit
207 W. Calhoun

Magnolia, .AR 71753
1-870-234-7183

Columbia County DHS Office
601 E. University

Magnolia, AR 71754
1-870-234-4190

Conway County Health Unit
100 Hospital Dr.

Morrilton, AR 72110
1-501-354-5434

Conway County DHS Office
#2 Bruce St.

Morrilton, AR 72110
1-501-354-2418

Craighead County Health
611 E. Washington, Ste. B
Jonesboro, AR 72401
1-870-933-4585

Craighead County DHS Office
2920 McClellan Dr.
Jonesboro, AR 72401
1-870-972-1732
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Crawford County Health
2040 Chestnut

Van Buren, AR 72956
1-479-474-6391

Crawford County DHS Office
704 Cloverleaf Circle

Van Buren, AR 72956
1-479-474-7595

Crittenden County Health Unit
901 N. 7" st.

West Memphis, AR 72301
1-870-732-3764

Crittenden County Health Unit
(no mail this address)

841 Ruth

Earle, AR 72331
1-870-792-7393

Crittenden County DHS Office
401 S. Airport Rd.

West Memphis, AR 72301
1-870-732-5170

Cross County Health Unit
704 Canal St.

Wynne, AR 72396
1-870-238-4349

Cross County DHS Office
803 E. Hwy. 64

Wynne, AR 72396
1-870-238-8553

Dallas County Health Unit
201 N. Spring St.
Fordyce, AR 71742
1-870-352-2911

Dallas County DHS Office
1202 W. 3" st.

Fordyce, AR 71742
1-870-352-5115

Desha County Health Unit - Dumas
751 Hwy. 65 S.

Dumas, AR 71639

870-382-2380

Desha County Health Unit

100 E. Oak

McGehee, AR 71654
1-870-222-3910

Desha County DHS Office
200 N. 1% St,

McGehee, AR 71654
1-870-222-4144

Drew County Health Unit
940 Scogin Dr.
Monticello, AR 71655
1-870-367-0283

Drew County DHS Office
444 Hwy. 425 N.
Monticello, AR 71657
1-870-367-6835

Faulkner County Health Unit
811 N. Creek Dr.

Conway, AR 72033
1-501-450-4941

Faulkner County DHS Office
1000 E. Siebenmorgan Rd.
Conway, AR 72033
1-501-730-9900

Franklin County Health Unit
799 W. River St.

Ozark, AR 72949
1-479-667-2555

Franklin County DHS Office
800 W. Commercial

Ozark, AR 72949
1-479-667-2379

Fulton County Health Unit
510 S. Main St.

Salem, AR 72576
1-870-895-3300

Fulton County DHS Office
222 Byron Rd.

Salem, AR 72576
1-870-895-3309
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Garland County Health Unit
1425 Malvern Ave.

Hot Springs, AR 71901
1-501-624-3394

Garland County DHS Office
115 Stover Lane

Hot Springs, AR 71901
1-501-623-2583

Grant County Health Unit
700 E. Center

Sheridan, AR 72150
1-870-942-3157

Grant County DHS Office
#16 Opportunity Dr.
Sheridan, AR 72150
1-870-942-5151

Greene County Health Unit
801 Goldsmith Rd.
Paragould, AR 72450
1-870-236-7782

Greene County DHS Office
809 Goldsmith Rd.
Paragould, AR 72451
1-870-236-8723

Hempstead County Health Unit
808 W. 5" Street

Hope, AR 71801
1-870-777-2191

Hempstead County DHS Office
116 N. Laurel

Hope, AR 71801
1-870-777-8656

Hot Spring County Health Unit
2204 .E. Sullenberger
Malvern, AR 72104
1-501-332-6974

Hot Spring County DHS Office
2505 Pine Bluff St.

Malvern, AR 72104
1-501-332-2718

Howard County Health Unit
201 E. Hempstead, Ste. 2
Nashville, AR 71852
1-870-845-2208

Howard County DHS Office
534 N. Main

Nashville, AR 71852
1-870-845-4334

Independence County In-Home Service
120 Weaver Ave

Batesville, AR 72501

1-870-793-8852

Independence County DHS Office
100 Weaver Ave.

Batesville, AR 72501
1-870-698-1876

Izard County Health Unit
1015 Haley St.
Melbourne, AR 72556
1-870-368-7790

Izard County DHS Office
620 E. Main St.
Melbourne, AR 72556
1-870-368-4737

Jackson County Health Unit
1505 N. Pecan

Newport, AR 72112
1-870-523-8968

Jackson County DHS Office
3 & Hazel

Newport, AR 72112
1-870-523-9820

Jefferson County Health Unit
2306 Rike Ave.

Pine Bluff, AR 71603
1-870-535-2142

Jefferson County DHS Office
1222 W. 6"

Pine Bluff, AR 71611
1-870-534-4200
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Johnson County Health Unit
#6 Professional Park Dr.
Clarksville, AR 72830
1-479-754-2949

Johnson County DHS Office
900 S. Rogers Ave.
Clarksville, AR 72830
1-479-754-2355

Lafayette County Health Unit
1113 Chestnut St.

Lewisville, AR 71845
1-870-921-5744

Lafayette County DHS Office
2612 Spruce St.

Lewisville, AR 71845
1-870-921-4283

Lawrence County Health Unit
1050 W. Free St.

Walnut Ridge, AR 72476
1-870-886-3201

Lawrence County DHS Office
400 N.W 4" st.

Walnut Ridge AR 2476
1-870-886-2408

Lee County Health Unit
141 N. Hicky St.
Marianna, AR 72360
1-870-295-2400

Lee County DHS Office
772 W. Chestnut
Marianna, AR 72360
1-870-295-2597

Lincoln County Health Unit
101 W. Wiley St.

Star City, AR 71667
1-870-628-5121

Lincoln County DHS Office
101 W. Wiley St.

Star City, AR 71667
1-870-628-4105

Little River County Health Unit
150 Keller

Ashdown, AR 71822
1-870-898-3831

Little River County DHS Office
90 Waddell St.

Ashdown, AR 71822
1-870-898-5155

N. Logan County Health Unit
150 S. Lowder St.

Paris, AR 72855
1-479-963-2783

S. Logan County Health Unit
721 W. 1% st

Booneville, AR 72927
1-479-675-3091

Logan County DHS Office
#17 W. McKeen St.

Paris, AR 72855
1-479-963-2783

Logan County DHS Office
398 E. 2" st.

Booneville, AR 72927
1-479-675-3091

Lonoke County Health Unit-Cabot
614 N. Grant

Cabot, AR 72023
1-501-843-7561

Lonoke County Health-Lonoke
306 N. Center

Lonoke, AR 72086
1-501-676-3260

Lonoke County DHS Office
100 Park St.

Lonoke, AR 72086
1-501-676-5643

Madison County Health Unit
709 N. College Ave.
Huntsville, AR 72740
1-479-738-2612

Madison County DHS Office
1013 N. College Ave.
Huntsville, AR 72740
1-479-738-2161
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Marion County Health Unit
707 Hwy. 202 West
Yellville, AR 72687
1-870-449-4259

Marion County DHS Office
114 Old Main

Yellville, AR 72687
1-870-449-4058

Miller County Health Unit
503 Walnut

Texarkana, AR 71854
1-870-773-2108

Miller County DHS Office
3809 Airport Plaza
Texarkana, AR 71854
1-870-773-0563

Mississippi County Health Unit
1299 N.10™ St.

Blytheville, AR 72315
1-870-763-7064

Mississippi County Health Unit
720 W. Lee St.

Osceola, AR 72370
1-870-563-2521

Mississippi County DHS Office
1104 Bynum Rd.

Blytheville, AR 72315
1-870-763-7093

Mississippi County DHS Office
437 S. Country Club Rd.
Osceola, AR 72370
1-870-563-5234

Monroe County Health Unit
306 W. King Dr.

Brinkley, AR 72021
1-870-734-1461

Monroe County DHS Office
301% N. New Orleans
Brinkley, AR 72021
1-870-734-1445

Montgomery County Health Unit
346 Luzerne

Mount Ida, AR 71957
1-870-867-2331

Montgomery County DHS Office
232 Graham

Mount Ida, AR 71957
1-870-867-3184

Nevada County Health Unit
1501 W. 1% St. N.

Prescott, AR 71857
1-870-887-2004

Nevada County DHS Office
355 W. First St.

Prescott, AR 71857
1-870-887-6626

Newton County Health Unit
506 W. Court St.

Jasper, AR 72641
1-870-446-2216

Newton County DHS Office
Co-Op Bldg., 100 Spring St.
Jasper, AR 72641
1-870-446-2237

Ouachita County Health Unit
740 California Ave. S.W.
Camden, AR 71701
1-870-836-5033

Ouachita County DHS Office
222 Van Buren St. NW
Camden, AR 71711
1-870-836-8166

Perry County Health Unit
1039 N. Fouche Ave.
Perryville, AR 72126
1-501-889-5156

Perry County DHS Office
213 Houston Ave.
Perryville, AR 72126
1-501-889-5105

Phillips County Health Unit
110 Shirley Hicks Dr.
West Helena, AR 72390
1-870-572-9028

Phillips County DHS Office

104 DO6Anna Pl ace
Helena, AR 72342
1-870-338-8391
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Pike County Health Unit
15 Caddo Dr.
Murfreesboro, AR 71958
1-870-285-3154

Pike County DHS Office
331 E.13M st.
Murfreesboro, AR 71958
1-870-285-3111

Poinsett County Health Unit-Harrisburg
119 N. Main

Harrisburg, AR 72432
1-870-578-4480

Poinsett County Health Unit-Marked
Tree

102 Liberty St.

Marked Tree, AR 72365
1-870-358-3615

Poinsett County Health Unit-Trumann
1204 W. Main

Trumann, AR 72472

1-870-483-5761

Poinsett County DHS Office
406 N. lllinois

Harrisburg, AR 72432
1-870-578-5491

Polk County Health Unit
702 Hornbeck

Mena, AR 71953
1-479-394-2707

Polk County DHS Office
606 Pine St.

Mena, AR 71953
1-479-394-3100

Pope County Health Unit
203 Weir Rd.
Russellville, AR 72802
1-479-968-6004

Pope County DHS Office
701 N. Denver
Russellville, AR 72801
1-479-968-5596

Prairie County Health Unit
214 Main St.

Des Arc, AR 72040
1-870-256-4430

Prairie County DHS Office
633 Market St.

DeValls Bluff, AR 72041
1-870-998-2581

Pulaski County Health-In-Home
Services

3600 Cantrell, Ste.203

Little Rock, AR 72202
1-501-661-2606

Pulaski County DHS Office-East
1424 E. 2"

Little Rock, AR 72203
1-501-371-1300

Pulaski County Health Unit -
Jacksonville

3000 N. 1% St.

Jacksonville, AR 72076
1-501-982-7477

Pulaski County DHS Office-
Jacksonville

2636 W. Main St.
Jacksonville, AR 72078
1-501-371-1200

48



AR Department of Health

AR Department of Human Services

Pulaski County Health Unit-NLR
2800 Willow St.

North Little Rock, AR 72114
1-501-791-8551

Pulaski County DHS-North
1900 E. Washington Ave.
North Little Rock, AR 72119
1-501-682-0100

Pulaski County Health Unit-SW
6800 Baseline Rd.

Little Rock, AR 72209
1-501-565-9311

Pulaski County DHS Office-South
1105 Martin Luther King Jr.

Little Rock, AR 72203
1-501-682-9200

Randolph County Health Unit
1304 Pace Rd.

Pocahontas, AR 72455
1-870-892-5239

Pulaski County DHS Office-SW
6801 Baseline Rd.

Little Rock, AR 72219
1-501-371-1101

St. Francis County Health Unit
413 N. Division

Forrest City, AR 72335
1-870-633-1340

Randolph County DHS Office
1408 Pace Rd.

Pocahontas, AR 72455
1-870-892-4475

St. Francis County Health Unit
503 Love St.

Hughes, AR 72348
1-870-339-3206

St. Francis County DHS Office
1200 E. Broadway

Forrest City, AR 72336
1-870-633-1242

Saline County In-Home Health
1612 Edison

Benton, AR 72015

Benton: 1-501-315-1675
From LR: 776-1606

Saline County DHS Office
1603 Edison

Benton, AR 72018
1-501-315-1600

Saline County DHS Office
101 NW Third, Ste. E
Bryant, AR 72022
1-501-847-6056

Scott County Health Unit
316 Featherstone
Waldron, AR 72958
1-479-637-2165

Scott County DHS Office
131 Hwy. 71 Bypass S.
Waldron, AR 72958
1-479-637-4141

Searcy County Health Unit
742 Airport Rd.

Marshall, AR 72650
1-870-448-3374

Searcy County DHS Office
350 School St.

Marshall, AR 72650
1-870-448-3153

Sebastian County Health Unit
3112 S. 70" st.

Fort Smith, AR 72903
1-479-452-8600

Sebastian County DHS Office
616 Garrison Ave.

Fort Smith, AR 72901
1-479-782-4555
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Sevier County Health Unit
304 N. 4™ st,

DeQueen, AR 71832
1-870-642-2535

Sevier County DHS Office
W. Collin Raye Dr. TNPB
DeQueen, AR 71832
1-870-642-2623

Sharp County Health Unit
724 Ash Flat Dr.

Ash Flat, AR 72513
1-870-994-2816

Sharp County DHS Office
1467 Hwy. 62/412, Ste. B
Cherokee Village, AR 72513
1-870-865-1053

Stone County Health Unit
204 Whitfield Street
Mountain View, AR 72560
1-870-269-3308

Stone County DHS Office
1821 E. Main

Mountain View, AR 72560
1-870-269-4321

Union County Health Unit
301 American Rd.

El Dorado, AR 71730
1-870-863-5101

Union County DHS Office
123 W.18" st.

El Dorado, AR 71730
1-870-862-6631

Van Buren County Health Unit
526 Quality Dr.

Clinton, AR 72031
1-501-745-2484

Van Buren County DHS Office
362 Ingram St.

Clinton, AR 72031
1-501-745-4192

Washington County Health Unit
3270 Wimberly Dr.

Fayetteville, AR 72703
1-479-521-8181

Washington County DHS Office
4252 N. Crossover Rd.
Fayetteville, AR 72703
1-479-442-4029

White County Health Unit
306 Gum St.

Beebe, AR 72012
1-501-882-5128

White County DHS Office
608 Rodgers Dr.

Searcy, AR 72143
1-501-268-8696

White County Health Unit
112 Brantly Rd.

Searcy. AR 72143
1-501-268-6102

Woodruff County DHS Office
1200 Hwy. 33 N.

Augusta, AR 72006
1-870-347-2537

Woodruff County Health Unit
623 N. 9th.St.

Augusta, AR 72006
1-870-347-5915

Yell County DHS Office
904 M. St./Hwy. 10 E.
Danville, AR 72833
1-479-495-2723

Yell County Health Unit
1309 Hwy. 10 E.
Danville, AR 72833
1-479-495-2741

Yell County Health Unit
719 N. 5th St.
Dardanelle, AR 72834
1-479-229-3509
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Arkansas Rehabilitation Services

Arkansas Department of Career Education

http://www.arsinfo.org/

ARS carries out its mission through a field program with experienced counselors
from 19 field offices across the state serving all 75 counties. The Hot Springs
Rehabilitation Center is a key program within ARS that provides comprehensive
medical, vocational, and therapy services for people with disabilities. ARS helps
individuals overcome obstacles by encouraging them to focus on their ability rather
than their disability and by providing the education and training needed to empower
them to become employed. ARS Field Offices are listed below.

Arkansas Rehabilitation Services 1 Department of Career Education
Field Offices

AR Rehabilitation Services

2703 W. 28" st.

Pine Bluff, AR 71613

1-870-534-2404 TDD: 1-870-534-2993

AR Rehabilitation Services

708 W. Faulkner

El Dorado, AR 71730

1-870-862-5451 TDD: 1-870-862-4002

AR Rehabilitation Services

1670 White Drive

Batesville, AR 72703

1-870-793-4153 TDD: 1-870-793-4224

Hot Springs Field Office

105 Reserve St., Bldg. 54

Hot Springs, AR 71091
1-501-623-4479 TDD: 1-501-623-9681

AR Rehabilitation Services

4058 N. College St., Ste 150
Fayetteville, AR 72703
1-479-582-1286 TDD: 1-479-582-1261

AR Rehabilitation Services

715 W. Sherman, Ste. 3

Harrison, AR 72601

1-870-741-7231 TDD: 1-870-741-8194

AR Rehabilitation Services

989 Hwy. 425 North

Monticello, AR 71657

1-870-367-9669 TDD: 1-870-367-9719

AR Rehabilitation Services

501 Cherry St.

Helena, AR 72342

1-870-338-2782 TDD: 1-870-338-2774

AR Rehabilitation Services

2807 E. Broad St.

Texarkana, AR 71854

1-870-773-2807 TDD: 1-870-773-3074

AR Rehabilitation Services

Museum Plaza, Ste. 103

1150 N. Museum Rd.

Conway, AR 72032

1-501-730-9725 TDD: 1-501-730-9725

AR Rehabilitation Services

2920 McClellan Dr.

Jonesboro, AR 72402-2398
1-870-972-0025 TDD: 1-870-972-1204

AR Rehabilitation Service

102 Park St.

Lonoke, AR 72086

1-501-676-4492 TDD: 1-501-676-4492

AR Rehabilitation Services

The Professional Center, Ste.1

1226 Ferguson Dr.

Benton, AR 72015

1-501-317-1390 TDD: 1-501-317-1390

AR Rehabilitation Services

1401 Main St.

North Little Rock, AR 72115
1-501-833-1490 TDD: 1-501-833-1490
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Field Offices

AR Rehabilitation Services

26 Corporate Hill Dr.

Little Rock, AR 72205

1-501-626-2800 TDD: 1-501-686-9836

AR Rehabilitation Services
1812 E. Main

Booneville, AR 72927
1-479-675-3835

AR Rehabilitation Services

Essex Place, Ste. 207

1115 S. Waldron Rd.

Fort Smith, AR 72903

1-479-452-7131 TDD: 1-479-452-6801

AR Rehabilitation Services

1010 N. Arkansas

Russellville, AR 72801
1-479-890-5751 TDD: 479-890-5157

AR Rehabilitation Services

210 Shoppingway Blvd., Ste. D

West Memphis, AR 72303
1-870-735-4725 TDD: 1-870-735-7399

Arkansas Spinal Cord Commission (ASCC)
http://www.spinalcord.ar.gov/

The ASCC is an Arkansas agency devoted to meeting the needs of people with
spinal cord disabilities in the state. The spinal cord may be damaged by trauma,
infection, tumor, developmental defect, or degenerative disorders such as multiple
sclerosis. The damage may be complete or incomplete.

Case Management Offices

Counties Served

AR Spinal Cord Commission
4058 N. College, Ste. 150
Fayetteville, AR 72703
1-479-582-1286

Benton, Carroll, Madison, Washington

AR Spinal Cord Commission
1670 White Dr.

Batesville, AR 72501
1-870-793-4153

Baxter, Cleburne, Fulton, Jackson,
Independence, Izard, Searcy, Sharp, Stone

AR Spinal Cord Commission
Arkansas Services Center
2920 McClellan Dr., Ste. 1100
Jonesboro, AR 72401
1-870-268-0425

Clay, Craighead, Greene, Lawrence,
Mississippi, Poinsett, Randolph

AR Spinal Cord Commission
210 Shoppingway Boulevard
West Memphis, AR
1-870-735-4725

Cross, Crittenden, Lee, Monroe, Phillips,
Prairie, St. Francis, Woodruff

AR Spinal Cord Commission
2703 W. 28" Ave.

Pine Bluff, AR 71603-2993
1-870-534-2993

Arkansas, Ashley, Chicot, Clark, Desha,
Drew, Grant, Hempstead, Howard, Jefferson,
LaFayette, Lincoln, Little River, Miller,
Nevada, Ouachita, Sevier
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Case Management Offices Counties Served
AR Spinal Cord Commission Bradley, Calhoun, Columbia, Cleveland,
1314 E. Main Dallas, Hot Spring
Magnolia, AR 71753-3666
1-870-234-6219
AR Spinal Cord Commission Garland, Montgomery, Northern Saline
105 Reserve Ave.
Hot Springs, AR 71901
1-501-624-4411 Ext. 428
AR Spinal Cord Commission Crawford, Franklin, Johnson, Logan, Polk,
1115 S. Waldron, Ste. 207 Sebastian, Scott
Fort Smith, AR 72903
1-479-452-7131
AR Spinal Cord Commission Boone, Conway, Newton, Perry, Pope, Van
1010 N. Arkansas Buren, Yell
Russellville, AR 72801
1-479-890-5751

Assisted Living Facilities
https://www.medicaid.state.ar.us/InternetSolution/general/units/oltc/index.aspx
Assisted Living Facilities (ALF) - Any building or buildings, section or distinct part of
a building, boarding home, home for the aged, or other residential facility, whether
operated for profit or not, which undertakes through its ownership or management to
provide assisted living services for a period exceeding twenty-four (24) hours to
more than three (3) adult residents of the facility who are not relatives of the owner
or administrator. Most ALFs accept adult-age individuals with diminished capability
to perform Activities of Daily Living. See Glossary for explanation of ALF-I and ALF-
II. Standards of DHS Office of Long Term Care.

County ALF Provider ALF Type/Etc.
Ashley Pillars of the Community ALF-1I
400 Main St.
Crossett, AR 71635
1-870-354-2474
Baxter Good Samaritan Society ALF-1I
200 Good Samaritan Dr.
Mountain Home, AR 72653
1-870-425-0557
Benton Autumn Place/Oak Ridge ALF-II
103 Wade Ln.
Pea Ridge, AR 72751
1-479-451-1800
Benton Brookfield at Highland Crossing* ALF-I
#3 Highland Crossing *No Medicaid
Bella Vista, AR 72715
1-479-855-5600
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County

ALF Provider

ALF Type/Etc.

Benton

(The) Gardens at Osage Terrace
3317 S. E. ALO St.
Bentonville, AR 72712
1-479-254-8759

ALF-II

Benton

Legacy Village Green House ALF*
1303 N.E. Legacy Pkwy.
Bentonville, AR 72712
1-479-271-2367

ALF-II
*No Medicaid

Benton

The Meadows*

2300 S.E. 28™
Bentonville, AR 72712
1-479-273-9969

ALF-II
*No Medicaid

Benton

New Adams House
14143 Rolling Hills Dr.
Bentonville, AR 72712
1-479-273-9226

ALF-I

Carroll

Green Acres Lodge, Inc.
89 Hillside Drive

Holiday Island, AR 72631
1-479-253-6553

ALF-II

Carroll

Peachtree Village Holiday Island, Assisted
Living

5 Park Dr.

Holiday Island, AR 72631

1-479-253-9933

ALF-II

Cleburne

Southridge Village Retirement Center
401 Southridge Parkway

Heber Springs, AR 72543
501-362-7023

ALF-II

Columbia

Dudneywood Assisted Living
2600 N. Dudney Rd.
Magnolia, AR 71753
1-870-234-2800

ALF-II

Crawford

Hopebs Creek, Il nc.
2502 Fayetteville Rd.

Van Buren, AR 72956

1-479-471-1900

ALF-II

Faulkner

Trillium Park Retirement Residence
1160 Hogan Lane

Conway, AR 72032
1-501-513-4300

ALF-I

Garland

Cornerstone Care, Inc., Garrett Manor
142 Brighton Terrace

Hot Springs, AR 71913
1-501-525-1725

ALF-II
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County

ALF Provider

ALF Type/Etc.

Grant

Crown Point Retirement Center, LLC
510 S. Rose

Sheridan, AR 72150
1-870-942-4623

ALF-II

Hot Spring

The Crossing at Malvern
720N. Walco Ln.
Malvern, AR 72104
1-501-467-8488

ALF-II

Independence

Eagle Mountain Assisted Living
302 Woodmont Circle
Batesville, AR 72501
1-870-612-8700

ALF-II

Jefferson

Garden Pointe Living Ctr.
7001 S. Hazel

Pine Bluff, AR 71603
1-870-535-9283

ALF-II

Jefferson

Whispering Knoll
6812 S. Hazel

Pine Bluff, AR 71603
1-870-534-1583

ALF-II

Madison

Countryside Assisted Living Facility*
722 Phillips Place

Huntsville, AR 72740
1-479-738-1500

ALF-1I
*Does Not Accept
Medicaid

Miller

Winsdor Cottage*
4110 Jefferson Ave.
Texarkana, AR 71864
1-870-773-0417

ALF-1I
*Does not accept
Medicaid

Montgomery

Montgomery County Assisted Living
147 Senior Dr.

Mt. Ida, AR 71957

1-870-867-2159

ALF-II

Pike

Oak Park Village

507 Mountain View Rd.
Glenwood, AR 71943
1-870-356-4426

ALF-II

Polk

Peachtree Lane at Mena, LLC
1803 Cordie Dr.

Mena, AR 71953
1-479-394-2600

ALF-II

Pope

Wildflower Retirement Residence
240 S. Inglewood

Russellville, AR 72801
1-479-890-6709

ALF-I
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Pulaski Chenal Heights Retirement ALF-II
#1 Chenal Heights Dr.
Little Rock, AR 72223
1-501-821-1555
Pulaski Elmcroft of Maumelle* ALF-I
100 Bringler Dr. *No Medicaid
Maumelle, AR 72113
1-501-851-0400
Pulaski Fox Ridge of Chenal* ALF-1I
23101 Chenal Valley Dr. *No Medicaid
Little Rock, AR 72223
1-501-482-9200
Pulaski Fox Ridge at Parkstone* ALF-1I
17 Parkstone Circle *No Medicaid
North Little Rock, AR 72116
1-501-801-9705
Pulaski Stonehaven Assisted Living, LLC* ALF-1I
101 Olympia Dr. *No Medicaid
Maumelle, AR 72113
1-501-803-3335
Saline Fox Ridge of Bryant* ALF-1I
4216 Foxridge Dr. *No Medicaid
Bryant, AR 72022
1-501-847-3400
Saline Greenwood Manor ALF-I
121 Cortez Road
Hot Springs Village, AR 71909
1-501-922-2000
Saline Mt. Carmel Community* ALF-1I
3505 Boone Road *No Medicaid
Benton, AR 72015
1-501-315-1555
Sebastian Brookfield At Fianna Oaks* ALF-I
2300 Fianna Oaks Drive *No Medicaid
Fort Smith, AR 72901
1-479-649-7100
Sebastian Willowbrook Retirement Residence* ALF-I
5501 Duncan Rd. *No Medicaid
Fort Smith, AR 72903
1-479-484-5556
Sebastian Mercy Crest Assisted Living Facility* ALF-II
1300 Strozier Lane *No Medicaid

Barling, AR 72923
1-479-478-3000
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County

ALF Provider

ALF Type/Etc.

Sebastian

Peachtree Village, LLC, Fort Smith
1500 Fresno Street

Fort Smith, AR 72901
1-479-785-5544

ALF-I

Van Buren

Village Gardens

265 Dave Creek Pkwy.
Fairfield Bay, AR 72099
1-501-884-3210

ALF-1 and ALF-II

Washington

Brookstone Assisted Living
415 Longview

Fayetteville, AR 72703
1-479-443-3900

ALF-I

Washington

Homestyle Assisted Living*
2175 Orchard S
Springdale, AR 72764
1-479-750-1511

ALF-II
*No Medicaid

Washington

Brookstone Assisted Living
415 Longview

Fayetteville, AR 72703
1-479-443-3900

ALF-I

White

River Oaks Village Assisted Living*
3014 E. Moore

Searcy, AR 72143
1-501-268-41169

ALF-II
*No Medicaid

Division of Developmental Disability Services (DDS)

Community Providers

http://www.state.ar.us/dhs/ddds/NewWebsite/index.html

Integrated Supports offer a variety of services to children and adults, based on

individual needs, and are provided by local DDS community providers. These are

services that enable people to remain in their communities and reduce the need for
institutionalization.

County

Provider

Arkansas

Grand Prairie Job Center
427 S. Maple

Stuttgart, AR 72160
1-870-673-8261

Arkansas

Patillo Center School, Inc.
601 S. Union St.

Dewitt, AR 72042-1830
1-870-946-1606
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County Provider

Ashley Ashley County Sheltered Workshop, Inc.
P.O. Box 900
Crossett, AR 71635-0900
1-870-364-2535

Ashley Carousel Day Care Center of Crossett, Inc.
1507 S. Main S.
Crossett, AR 71635-4125
1-870-364-5625

Baxter Baxter Day Service Center, Inc.
1631 Leo Davis Dr.
Mountain Home, AR 72654
1-870-425-4322

Baxter Twin River Community Living Facility, Inc.
201 Dodd St.
Mountain Home, AR 72654
1-870-425-3933

Benton Adult Development Center of Benton County, Inc
P.O. Box 908
Rogers, AR 72757-0908
1-479-636-5082

Benton Benton County Sunshine School, Inc.
3400 N. Woods Ln.
Rogers, AR 72757
1-479-636-3190

Benton Siloam Springs Adult Development Center, Inc.
P.O. Box 585
Siloam Springs, AR 72761-0585
1-479-524-8075

Boone Boone County Independent Living, Inc.
P.O. Box 2300
Harrison, AR 72601-2300
1-870-741-6909

Boone Boone County Special Services, Inc.
707 E. Rush
Harrison, AR 72601
1-870-741-3709

Carroll Carroll County Learning Center, Inc.

P.O. Box 107
Berryville, AR 72616-0107
1-479-364-5625
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County

Provider

Chicot

Morris Booker Early Childhood Development Center
P.O. Box 338

Dermott, AR 71638-0338

1-870-538-3043

Clark

Group Living, Inc.

P.O. Box 159

Arkadelphia, AR 71923-0159
1-870-246-5849

Cleburne

Community School of Cleburne County, Inc.
817 Hwy. 110 E.

Heber Springs, AR 72543-2403
1-501-362-0943

Columbia

Abilities Unlimited, Inc. of Magnolia AR
P.O. Box 218

Magnolia, AR 71754-0218
1-870-234-2558

Columbia

Columbia County Independent Living, Inc.
P.O. Box 944

Magnolia, AR 71754-0944
1-870-234-4561

Columbia

Magnolia Specialized Services, Inc.
P.O. Box 595

Magnolia, AR 71753-0595
1-870-234-6118

Columbia

Siloam Springs Adult Development Center, Inc.
P.O. Box 585

Siloam Springs, AR 72761-0585
1-479-524-8075

Conway

Conway County Center for Exceptional Children, Inc.
109 Strait St.

Morrilton, AR 72110

1-501-977-0712

Craighead

Abilities Unlimited of Jonesboro
P.O. Box 1207

Jonesboro, AR 72401-1027
1-870-932-9589

Craighead

Focus, Inc.

2809 Forrest Home Rd.
Jonesboro, AR 72401
1-870-935-2750

Craighead

The Learning Center of N.E. AR, Inc.
2808 Fox Meadow Ln.

Jonesboro, AR 72404-9346
1-870-932-4245
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County

Provider

Crawford

Stepping Stone School for Exceptional Children, Inc.
P.O. Box 2389

Alma, AR 72921-2389

1-479-632-8986

Crittenden

Frank. C. Steudlein Learning Center
P.O. Box 2627

West Memphis, AR 72303-2627
1-870-735-8592

Crittenden

Eastark Enterprises

P.O. Box 1206

West Memphis, AR 72203-1206
1-870-732-2750

Cross

Cross County Special Workshop, Inc.
506 Commercial Street

Wynne, AR 72396

1-870-238-0766

Cross

Mi ss Polly
Dba Miss P
613 N. Church
Wynne, AR 72396-2603
1-870-238-2368
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Dallas

Sparkman Learning Center
P.O. Box 173

Sparkman, AR 71763
1-870-678-2301

Desha

Jodie Partridge Center
P.O. Box 643

Dumas, AR 71639-0643
1-870-382-4374

Desha

C.B. King Memorial School, Inc
P.O. Box 1051

McGehee, AR 71654-1051
1-870-222-6211

Drew

Drew County Developmental Disabilities Council
P.O. Box 359

Monticello, AR 71657-0359

1-870-367-6825

Faulkner

Milestones: Work Force
P.O. Box 219

Conway, AR 72033
1-501-329-2164

Faulkner

Independent Living Services
P.O. Box 1990

Conway, AR 72033-1990
1-501-327-5234
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County

Provider

Faulkner

My House, Inc.

P.O. Box 125

Mayflower, AR 72106-0125
1-501-329-4252

Franklin

Franklin County Learning Center
P.O. Box 329

Ozark, AR 72949-0329
1-479-667-3552

Garland

Abilities Unlimited of Hot Springs, AR, Inc.
P.O. Box 3420

Hot Springs, AR 71914-3420
1-501-767-8499

Garland

First Step, Inc.

P.O. Box 2440

Hot Springs, AR 71914-2440
1-501-664-2961

Howard

Howard County Childrenos
1577 Hwy. 371 W.

Nashville, AR 71852-0836

1-870-845-1211

Independence

The Community School, Inc.
1550 Cottonwood
Batesville, AR 72501
870-793-6943

Jackson

Jackson County Learning Center
P.O. Box 785

Newport, AR 72112-1208
1-870-523-8488

Jefferson

Jenkins Memori al Children

Industries, Inc.

2410 Rike Dr.

Pine Bluff, AR 71603-3935
1-870-534-2058

Johnson

Forrester-Davis Development Center, Inc.
1000 Buchanan St.

Clarksville, AR 72830

1-479-754-6210

Lawrence

Lawrence County Day Service Center for Limited
Children, Inc.

P.O. Box 16

Portia, AR 72457-0016

1-870-886-7083
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County

Provider

Logan

Logan County Day Service Center for Limited Children
1234 E. Main

Booneville, AR 72927

1-479-675-3770

Lonoke

Lonoke Exceptional School, Inc.
P.O. Box 980

Lonoke, AR 72086
1-501-676-2786

Marion

School of New Hope
P.O. Box 137

Yellville, AR 72687-0137
1-870-449-6131

Miller

Texarkana Resources for The Disabled, Inc.
P.O. Box 19

Texarkana, AR 75504-0019
1-870-774-9675

Miller

Opportunities, Inc.
6101 N. State Line Ave.
Texarkana, TX 75503
1-903-791-2270

Monroe

Monroe County Human Development Center, Inc.
116 N. New York Ave.

Brinkley, AR 72021

1-870-734-1155

Newton

Newton County Special Service Corp., Inc.
P.O. Box 528

Jasper, AR 72641-0528

1-870-446-2682

Ouachita

Ouachita Child Enrichment Center/Ouachita Group
Living

157 Grinstead St.

Camden, AR 71701

1-870-836-3056

Perry

Perry County Day Service Center, Inc.
P.O. Box 686

Perryville, AR 72126-0686
1-501-889-5688

Phillips

Phillips County Developmental Center
P.O. Box 3468

West Helena, AR 72390-3468
1-870-572-2653
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County

Provider

Pope

Friendship Community Care, Inc.
P.O. Drawer 2109

Russellville, AR 72811-2109
1-479-967-2876

Pope

Marva Workshop, Inc.
1205 S. Arkansas Ave.
Russellville, AR 72801
1-479-968-4420

Pulaski

ARCHhild, Inc.

P.O. Box 250504

Little Rock, AR 72225-0504
1-501-666-2484

Pulaski

Easter Seals Arkansas
3920 Woodland Heights Rd.
Little Rock, AR 72212-2459
1-501-227-3600

Pulaski

Francis A. Allen School for Exceptional Children
824 N. Tyler St.

Little Rock, AR 72205-3535

1-501-664-2961

Pulaski

ARC Arkansas, Inc.
2004 S. Main Street
Little Rock, AR 72206
1-501-375-7770

Pulaski

Arkansas Enterprises for the Developmentally Disabled
105 E. Roosevelt Rd.

Little Rock, AR 72206

1-501-666-0246

Pulaski

Goodwill Industries of Arkansas, Inc.
1110 W. 7" st.

Little Rock, AR 72201-3909
1-501-372-5112

Pulaski

Helping Hand Learning Center
4901 North Shore Drive

North Little Rock, AR 72118
1-501-791-3331

Pulaski

Independent Case Management, Inc.
13310 Kanis Road

Little Rock, AR 72211
1-501-228-0063

Pulaski

Integrity, Inc.

6124 Northmoor
Little Rock, AR 72204
1-501-614-7200
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County

Provider

Pulaski

North Hills Services, Inc.
6900 North Hills Blvd.
Sherwood, AR 72116-5423
1-501-835-9607

Pulaski

Pathfinder, Inc.

P.O. Box 647

Jacksonville, AR 72078-0647
1-501-847-0880 - Residential
1-501-490-1531 - Educational

Pulaski

United Cerebral Palsy of Arkansas, Inc. (UCP)
9720 N. Rodney Parham Rd.

Little Rock, AR 72227

501-224-6067

St. Francis

St. Francis Area Developmental Center
P.O. Box 1857

Forrest City, AR 72336-1857
1-870-494-4651

Searcy

Special Services Learning Center, Inc.
406 Highway 65 South

Marshall, AR 72650

1-870-448-2046

Sebastian

Abilities Unlimited of Fort Smith, Inc.

815 North ANO Street
Fort Smith, AR 72901

1-479-782-5925

Sebastian

Bost, Inc.

P.O. Box 11495

Fort Smith, AR 72917
1-479-478-5551

Sevier

Sevier County Developmental Center, Inc.
P.O. Box 348

DeQueen, AR 71832

1-870-584-3416

Sevier

Network of Community Options, Inc.
P.O. Box 356

Ash Flat, AR 72513-0356
1-870-887-3185

Union

Community Living Arrangements, Inc.
714 W. Grove

El Dorado, AR 71730
1-870-863-8194
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County

Provider

Van Buren

Van Buren County Special School
P.O. Box 39

Choctaw, AR 72028-0039
1-501-745-4580

Washington

Arkansas Support Network, Inc.

Springdale, AR 72762
1-479-927-4100

6836lsaacds Orchard Rd.

Washington

Elizabeth Richardson Center, Inc.,
3917 S. Old Missouri Rd.
Springdale, AR 72764
1-479-872-1800

Washington

Life Styles, Inc.

P.O. Box 1114
Fayetteville, AR 72702-
1-479-521-3581

White

Newhope Specialized Industries, Inc.
1223 Linden St.

Searcy, AR 72143

1-501-268-5448

White

Sunshine School

P.O. Box 831

Searcy, AR 72145-0831
1-501-268-7734

Yell

Yell County Special Services Center, Inc.
P.O. Box 177

Ola, AR 72853-0177

1-479-489-5623

Hospital-Based In-Home Health Services

County

Hospital-Based In-Home Provider

Arkansas

DeWitt Hospital Home Health
611 S. Leslie

Stuttgart, AR 72160
1-870-946-2301

Ashley

ACMC Family Home Health
211 Pine St.

Crossett, AR 71635
1-870-424-6655

Baxter

Baxter Regional Medical Center Home Health
701 Burnett Dr.

Mountain Home, AR 72653

1-870-508-1790
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County Hospital-Based In-Home Provider
Benton St. Mary-Rogers Memorial Hospital Home Health
1001 W Walnut St. Ste.3
Rogers, AR 72756
1-479-936-2978
Boone N. Arkansas Regional Medical Center
825 N. Spring
Harrison, AR 72602-1927
1-870-414-4100
Bradley Bradley County Medical Center Home Health Agency
204 Bragg St.
Warren, AR 71671
1-870-226-3790
Clay Piggott Community Hospital Home Health Agency
1206 Gordon Duckworth
Piggott, AR 72454
1-870-598-3133
Conway Petit Jean Home Health
4 Hospital Dr.
Morrilton, AR 72110-4510
1-501-354-6262
Drew Magnolia Hospital Home Health Agency
833 N. Washington
Magnolia, AR 71754
1-870-235-3000
Craighead St. Bernard's Home Care
1726 Marie Circle
Jonesboro, AR 72401
1-870-972-4502
Crittenden AR Home Care-Crittenden
310 Mid-Continent Plaza, Ste. 604
West Memphis, AR 7301-1763
1-870-733-0071
Crittenden Crittenden Regional Hospital Home Health
200 Tyler, CMH Pavilion, Ste. 1
West Memphis, AR 72301
1-870-732-7777
Cross Cross Ridge Community Hospital Home Health Agency
732 E. Eldridge Ave.
Wynne, AR 72396
1-870-238-3300
Desha Delta Memorial Hospital Home Health Agency

803 Highway 65 S.
Dumas, AR 71639
1-870-382-4045
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Hospital-Based In-Home Provider

Desha

Southeast Arkansas Home Health Agency
901 S. 3" st.

McGehee, AR 71654

1-870-222-3806

Drew

Drew Memorial Hospital Home Health Agency
821 Highway 278 East

Monticello, AR 71655

1-870-367-2411

Faulkner

Conway Regional Home Care Services
2134 Robinson

Conway, AR 72034

1-501-329-9377

Franklin

Western Valley Home Health
418 E. Main

Charleston, AR 72933
1-479-965-0194

Garland

NPMC Home Touch Healthcare
3604 Central Ave, Ste. E

Hot Springs, AR 71913
1-501-321-0708

Garland

St. Joseph's Mercy Health Center Home Health Agency
174 Cornerstone Ln.

Hot Springs, AR 71913

1-501-318-6800

Garland

Garland County Home Health Agency
114 Los Lages

Hot Springs Village, AR 71909
1-501-922-5216

Greene

Arkansas Methodist Medical Center Home Health
900 W. Kingshighway

Paragould, AR 72451

1-870-239-7000

Hot Spring

Hot Spring County Home Care
1001 Schneider Drive
Malvern, AR 72104
1-501-337-4663

Independence

White River Medical Center Progressive Home Care
1929 Harrison Street

Batesville, AR 72503

1-870-793-1480

Izard

Izard County Home Health & Hospice
103 Grasse Street

Calico Rock, AR 72519
1-870-297-3738
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County

Hospital-Based In-Home Provider

Jackson

Harris Hospital Home Health Agency
1301 McLain St.

Newport, AR 72112

1-870-523-0390

Johnson

Johnson Regional Home Care
1100 E. Poplar St.

Clarksville, AR 72830
1-479-754-5448

Little River

Little River Memorial Hospital Home Health Agency
111 West Main St.

Ashdown, AR 71822

1-870-898-4120

Logan

Western Valley Home Health
880 W. Main

Booneville, AR 72927
1-479-675-2800

Marion

Baxter Regional Medical Center Home Health
414 W. Old Main St.

Yellville, AR 72687

1-870-449-5559

Mississippi

Crittenden Regional Hospital Home Health
109 N. Walnut

Osceola, AR 72370

1-870-563-3755

Ouachita

Doctor's Home Care
726 California Ave.
Camden, AR 71711
1-870-836-1301

Phillips

Regional Home Care
119 Hickory Hill
Helena, AR 72342
1-870-816-3500

Poinsett

Regional Hospital Home Health
48 Frisco

Marked Tree, AR 72365
1-870-358-4018

Pope

St. Mary's Regional Medical Center Home Health
1808 W. Main St.

Russellville, AR 72801

1-479-968-4544

Pulaski

Rebsamen Home Health
1400 Braden St.
Jacksonville, AR 72078
1-501-982-6115
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County

Hospital Based In-Home Provider

Pulaski

St. Vincent Homecare
#2 St. Vincent Circle
Little Rock, AR 72205
1-501-664-2313

Pulaski

Visiting Nurse Association of Arkansas

#2 St. Vincent Circle
Little Rock, AR 72205
1-501 664-4933

Randolph

Five Rivers Medical Center Home Health

2801 Medical Center Dr.
Pocahontas, AR 72455
1-870-892-6201

St. Francis

N.E. Arkansas Home Care
1712 Lindauer Rd.

Forrest City, AR 72335
1-870-261-0188

St. Francis

Regional Home Care
1601 Newcastle Rd.
Forrest City, AR 72335
1-870-261-0188

Saline

Home Health and Hospice Services
Saline Memorial Hospital

1 Medical Park Dr.

Benton, AR 72015

1-501-776-6250

Support Groups

http://www.brainassociation.org/support.htm

County Location & Telephone Number Meetings
Baxter Cumberland Presbyterian Church First Saturday
Basement/Fellowship Hall of the month
Mountain Home, AR 72653 10:00-11:30am
Craighead HealthSouth Rehabilitation Hospital TBA
1201 Fleming Ave.
Jonesboro, AR 72401
1-870-933-5270
Garland Spa Area Independent Living TBA
Services, Inc.
101 Archwood St.
Hot Springs, AR 71913
1-501-624-7710
TDD: 1-501-624-7710
Garland 1-501-525-8463 TBA



http://www.brainassociation.org/support.htm

County Location & Telephone Number Meetings
Jefferson Delta Resource Center for TBA
Independent Living
3131 W. 28" Ave
Pine Bluff, AR 71603
1-870-535-2222
TDD: 1-870-535-2222
Johnson Emerald Dragon Restaurant Monthly-Lunch
1133 S. Rogers St. Dates TBA
Clarksville, AR 72830
1-479-890-5751
Pope 1-479-890-5751 TBA
Pulaski Baptist Health Rehabilitation Institute | 2" Tuesday of
Therapeutic Recreation Room the month
9601 Interstate 630 6:00-7:00pm
Little Rock, AR 72209
1-501-202-6000
Pulaski Mainstream Living, Inc. TBA
300 S. Rodney Parham
Little Rock, AR 72205
1-501-280-0012
Saline Timber Ridge Ranch 4™ Friday of the
15000 Hwy. 298 month*
Benton, AR 72122 10:00am-12:00
1-501-594-8291 *Except
December
Washington Sources for Community Independent TBA
Living Services, Inc.
1918 N. Birch Ave.
Fayetteville, AR 72703
1-479-442-5600
Toll Free: 1-888-284-7521

Transportation Services

Transportation services for people with disabilities vary by provider. To learn
specifics of services, contact the transportation agency service representative. Fees
are generally low and may differ according to specific service used and from
provider to provider. Although services may vary, most listed public transportation
providers offering accessible transportation options serve Medicaid recipients for

medical appointments.
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Transportation Services

Provider

Service Area

S.E. AR Transit (SEAT)
Area Agency on Aging
709 E. Eighth Ave.

Pine Bluff, AR 71611
1-870-543-6300 (local)
1-800-264-3260 (toll free)

Regional - Southeast Arkansas

Services to the Greenville, MS area
and Northeast Louisiana may also be
arranged

N. AR Transportation Services
P.O. Box 190

Harrison, AR 72602
1-870-741-5404
Harrison/Boone County
870-741-8008

Mountain Home/Baxter County
1-870-425-6989

Regional

Baxter, Boone, Fulton, Izard, Marion,
Newton, Searcy, and parts of Carroll
and Madison Counties

Ozark Regional Transit Authority
2423 E Robinson Ave
Springdale, AR 72764

Local: 1-479-756-5901

Toll Free: 1-800-865-5901

Regional - Benton, Carroll,
Madison and Washington Counties

Area Agency on Aging of N.W. AR, Inc.
1510 Rock Springs Rd.

Harrison, AR 72601

1-870-741-1144

Boone County

Area Agency on Aging of S.E. AR, Inc.
110 E. Cedar

Warren, AR 71671

1-870-226-5769

Bradley County

Eureka Springs Transit
137 W. Van Buren

Eureka Springs, AR 72632
1-479-253-9572

Carroll County i Eureka Springs only

Memphis Area Transit Authority -MATA
1370 Levee Road

Memphis, TN 38108

Memphis, TN: 1-901-722-7171

TDD: 1-901-523-2817

Four cities in Shelby County, TN and
West Memphis

Jonesboro Public Transit System-JETS
110 S. Gee

Jonesboro, AR 72403

1-870 935-5387

Jonesboro City Limits

Hot Springs Intra-city Transit

133 Convention Blvd.

Hot Springs National Park, AR 71901
1-501-321-6625/TDD: 1-501-321-6843

City Limits and Intra-city Transit
Service Area
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Provider Service Area
Pine Bluff Transit Pine Bluff City Limits
2300 E. Harding Ave.
Pine Bluff, AR 71601
1-870-543-5130
Central Arkansas Transit Authority - Pulaski County
CATA
Links Paratransit Service
901 Maple St.
N. Little Rock, AR 72114
501-375-6717
TDD: 1-501-375-9608
Fort Smith Public Transport Sebastian County
Paratransit Service
6821 Jenny Lind Rd.
P.O. Box 1908
Fort Smith, AR 72902
1-479-783.6464
TDD: 1-479.782.9833
Toll Free: 877-335-9555

GLOSSARY

Abstract Concept - an idea not associated with any specific occurrence, thus
creating potential difficulty in understanding.

Abstract Thinking - a way of thinking in which language is understood
conceptually; ability to solve problems through reason.

Acuity - sharpness of quality of a sensation.
Acute - sudden onset, severe, sharp.

Acute Rehabilitation Program - a system of care that stresses the initial part of
rehabilitation and usually begins when the patient is medically stable.
Comprehensive and usually based in a medical facility, with a typical length of stay
of two or three months. Treatment is typically provided by a team in a designated
unit.

Adaptive Physical Conditioning-t r ai ni ng to develop a patien
abilities to overcome a disabling condition.

ADL (Activities of Daily Living) - routine activities performed for health and

personal hygiene. Activities include bathing, dressing, feeding and those actions
required to operate a household.
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Adult Day Care - services are community-based group programs designed to meet
the needs of functionally and/or cognitively impaired adults through an individual
case plan. These structured programs provide a variety of health, social and support
services. Adult day centers operate programs during normal business hours, and
some programs offer evening and weekend services.

Advocacy Organization - an organization, usually non-profit, which provides
resource information, support services, as well as educational opportunities for
individuals/families. The organization makes these needs known to support systems,
agencies and the general public.

Affect - the emotional state of an individual at any given time.

Affective Disorder - mental illness characterized by abnormalities in mood. The two
main categories are mania and depression.

Agnosia - failure to recognize known objects although sensory mechanism is still
present. This may occur through sensory systems of vision, hearing, touch and
taste.

Agraphia - inablity to express thoughts through writing.
Alert - watchful or ready.
Alexia - inability to read.

Alternatives for Adults with Physical Disabilities (AAPD) - provides attendant

care and environmental modification services to individuals ages 21 through 64 who

are determined physically disabled by either Social Security or the DHS Medical

Review Team and who meet the criteria for intermediate nursing home care. The

i ndi vidual 6s i ncome s h o uRederalBenefiRattam m&0 0 % o f
the resource limits for Medicaid. Persons who qualify will also receive regular

Medicaid benefits such as doctor and hospital services. Clients choose their

attendants and are responsible for training, hiring, firing, and supervising activities.

Ambulate - to walk.

Amnesia - lack of memory of events that happened during a specific period of time.
Aneurysm - a balloon-like formation occurring in the wall of a blood vessel. The wall
weakens as the formation grows larger and has the potential to burst creating a

hemorrhage.

Anomia - inability to recall names of objects. Individuals who have this can
frequently speak fluently but must use other words when discussing the objects.
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Anosmia - loss of the sense of smell.

Anoxia - lack of oxygen that is needed by brain cells. When oxygen to the brain is
low/ reduced or blood flow to the brain is decreased. Damaged brain cells are the
result of anoxia.

Anterograde Amnesia - lack of ability to organize information on ongoing events.
Difficulty with new learning is the result.

Anticonvulsant - medication used to decrease the occurrence of a seizure.
Antidepressant - medication used to treat depression.
Apathy - lack of interest or concern.

Aphasia - loss of ability for self-expression and/or understand language. This is
caused by damage to the brain cells and not by problems with the speech or hearing
organs.

Apraxia - inability to carry out a complex or skilled movements but is not due to
paralysis, sensory changes or deficiencies in understanding.

Arousal - the state of being awake. A basic state of alertness. Cognition is not
possible without some degree of arousal.

Art Therapy - use of techniques such as painting, crafts and group activities to
develop motor skills, perceptual abilities and to enhance self-esteem.

Aspiration - when food or fluid goes into the lungs through the windpipe - can cause
a lung infection or pneumonia.

Assisted Living Facilities - a building or distinct part of a building operated to
provide 24-hour supervision and supportive services including limited nursing
services in a congregate setting to persons aged 65 and above. Assisted Living
services are also available to persons 21 years of age and above that are blind or
disabled. Assisted Living is a Medicaid and community based waiver program.
Assisted living services must be provided to more than three (3) adult residents of
the facility who are not relatives of the owner or administrator.

Associated Reaction - no purposeful movement that accompanies another
movement.

Astereognosia - lack of ability to recognize things by touch.
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Ataxia - poor muscle coordination that is not due to weakness, rigidity, sensory loss
or spasticity. Interferes with the ability to walk, talk, eat and perform other self-care
tasks.

Atrophy-decrease or fiwasting awayo in the
the body, caused by lack of nourishment or loss of nerve supply.

Attention Span - the length of time one is able to concentrate on a specific task.

Audiologist - a specialist who evaluates hearing deficits and who aids in the
treatment/rehabilitation of individuals who have such deficits.

Augmentative and Alternative Communication - an area of speech-language
therapy in which severe expressive communication is assessed and treated. Can
require specialized techniques or use of communication equipment.

Automatic Speech - words said without much thinking by the speaker.
Spontaneous verbalizations/patterns by an individual may occur who did not utilize
these before the TBI.

Awareness - consciousness of stimulation, arising from within or from outside the
individual.

Balance - ability to use equilibrium reactions to maintain an upright position.
Behavior - total range of actions and reactions demonstrated by a person.

Behavior Disorder - pattern of behavior that prevents participation in active
rehabilitation.

Benefits - amount payable by an insurance company to a claimant, assignee or
beneficiary. May also apply to the amount of payment made by agencies such as
Social Security.

Biofeedback - process in which bodily information one is usually not aware, such as
heart rate, skin temperature or muscular electrical activity is recorded and relayed
immediately back to the individual. Awareness of these bodily reactions is created by
this process.

Blindness - condition in which an individual has lost vision for ordinary life
purposes. A person with less than 10% of normal life vision would be considered
legally blind.

Brain Death - a state in which all functions of the brain are permanently lost.
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Brain Plasticity - ability of the brain structures and functions to be molded and
shaped according to environmental needs. This ability decreases with age.

Brain Scan - imaging technique using a radioactive dye that is injected into the
bloodstream. Pictures of the brain are then taken to detect abscesses, blood clots,
hemorrhages, tumors or abnormal anatomy.

Brain Stem - lower extension of the brain that connects to the spinal cord. Functions
located in the brain stem are those necessary for survival such as breathing and
heart rate, and for attentiveness or arousal (being awake and alert).

Certification/Licensure - Federal and state requirements and guidelines are the
legal basis for establishment of acceptable quality assurance standards incorporated
into applicable governing bodiesd criteria f

Chore Services - for individuals without adequate help to perform services for them.
This is a household service which may include running errands, preparing food,
simple household tasks, heavy cleaning or yard and walk maintenance which the
client is unable to perform alone and which do not require the services of a trained
homemaker or other specialist.

Client Representation - provided by a knowledgeable worker who assists
individuals in receiving services and benefits for which they are eligible.

Coma Vigil - condition in which the patient neither responds to commands nor
moves despite the appearance of mental readiness and sustained wakefulness.

Communicative Disorder - impairment in the ability to (a) receive and/or process a
symbol; (b) represent concepts or symbols; and/or (c) communicate and use
symbols. This impairment is noted in disorders of hearing, language and/or speech
processes.

Community Skills - abilities needed to function independently in the community.
These skills may include managing money, telephone use, pedestrian safety, use of
public transportation.

Compensatory Strategies - activities or supports that are used to make up for lost
cognitive or physical ability that an individual had prior to injury. These strategies are
designed to aid in strengthening weakened skills and facilitate the development of
the highest level of independence possible. Strategies include, among others, list
making, electronic reminders, and use of geo-positioning devices to preclude the
individual from individual becoming lost.

Comprehension-understanding spoken, written or non-verbal communication.
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Concentration - ability to maintain attention to a task over a period of time without
being easily distracted.

Concrete Thinking - a way of thinking in which an individual sees each situation as
unigue and is unable to generalize similarities among situations. Literal language
interpretation is utilized.

Concussion - common result of a blow to the head, usually causing unconscious-
ness, which may be temporary or prolonged.

Confabulation - verbalization about people, places and events that have no basis in
reality. The individual appears to fill gaps where memory is not present.

Congregate Meals - available for individuals over 60. The meals are served in a
group setting such as a senior center or elderly housing facility and are usually
associated with activities to promote social interaction and reduce social isolation.

Consciousness - ability to be aware of self and the environment.
Continent - ability to control urination and bowel movements.

Contractures - loss of range of motion of a joint due to abnormal shortening of soft
tissues.

Contusion - blow to the head that bruises the brain.
Coping Skills - ability to deal with problems by attempting to overcome or accept.

CT Scan/computerized axial tomography - series of x-rays taken at different
levels of the brain that allow for direct view of inside the brain. Scan is often
performed soon after injury and may be
recovery.

Decubitus - a pressure area, bedsore, skin opening or skin breakdown. A
discolored or open area of skin damage caused by pressure. Buttocks, hips,
shoulder blades, heels, ankles and elbows are frequent sites of Decubitus.

Diffuse Brain Damage - injury to cells in many areas of the brain rather than in one
specific location. This is typically due to the brain moving around and tissue being
torn, stretched and bruised.

Disability - restriction or lack of ability, resulting from impairment, that effects

performance in everyday manner or within the range considered normal for a person
of the same age, culture and education.
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Discrimination, sensory - process requiring ability to recognize the differences
between two or more stimuli.

Discrimination, auditory-ability to recognize the differences between sounds.
Involves distinguishing words, noises and sounds that might be similar.

Discrimination, tactile - ability to identify objects only through touch. Involves ability
to know the difference between things based on feeling the shape, size and texture
of an object.

Disinhibition - lacking the ability to stop impulsive behavior and emotions.

Disorientation - not knowing where one is, who one is or the current date. Health
professionals may speak of a fully oriented
refers to person, place and time.

Dysarthria - difficulty forming words or speaking them due to weakness in muscles
used in speech.

Dysmetria - lack of ability to stop a movement at the desired point.
Dysphagia - swallowing disorder that makes if difficult to swallow food.
Echolalia - imitating sounds or words without understanding them.

Edema - collection of fluid in tissue causing swelling.

EEC (electroencephalogram) - recording of the procedures that uses electrodes on
the scalp to record electrical activity of the brain.

ECG/EKG (electrocardiogram) - recording of the procedures that generally uses
three small el ectrode pads placed on the pat
rhythm. These are connected to a monitor and used often in intensive care units.

ElderChoices - a Medicaid home and community-based program that provides in-

home services to individuals 65 and over. These in-home services are designed to

delay or prevent institutionalization by maintaining, strengthening or restoring an
eligible clientdés functioning in his or her
home. Services may include adult day care, adult day health care, adult foster care,

chores, home delivered meals, homemakers, personal emergency response

systems, and respite care.

Embolism - sudden blockage of an artery or vein by a blood clot, bubble or air,
deposit of oil or fat, or small mass of cells deposited by the blood flow.
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Emotionally labile - rapid or drastic changes in emotional state, demonstrated by
laughing, crying, anger or other extreme emotional expressions that occur without
obvious reason.

Encephalography - ultrasound waves that record echoes from brain tissue.
Procedures is used to detect hematoma, tumor or brain cavity (ventricle) problems.

Endotracheal Tube i a tube that serves as an artificial airway by insertion into the
mouth or nose. Connected to a respirator, when the tube is placed properly, it goes
through the throat and into air passages to assist with breathing. It must also pass
through the vocal cords, making the patient unable to speak when the tub is in
placed.

Equilibrium - normal balance reactions and posture.

Executive Functions - ability to plan, set priorities, self-monitor, self-correct, initiate,
control or change behaviors.

Federal Senior Community Service Employment Programs - serves persons
with low incomes who are 55 years old or over and have poor employment
prospects. The program provides useful community services through part-time,
temporary employment where program participants are engaged in community
services and fosters individual economic self-sufficiency where participants receive
work experience and job skills that can lead to unsubsidized employment.

Flaccid - lack of normal muscle tone.

Foley Catheter - tube inserted into the bladder to drain urine. Urine drains through
the tub and collects in a plastic bag that is attached.

Frontal lobe - front part of the brain involved in planning, organizing, problem
solving, selective attention and personality.

Gait Training - teaching walking/ambulation with or without equipment.

Gl Tube - tube inserted through a surgical opening in the stomach to provide liquids,
food or medication into the stomach when the patient is unable to take anything by
mouth.

Glascow Coma Scale - standardized system used to assess the degree of brain
impairment and to identify the severity of the injury. The system involves three types
of independent evaluations, which include eye opening, verbal responsiveness, and
motor response.
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Glascow Outcome Scale - a system to classify the outcome of individuals with
brain injury. Scaleis cat egorized into classifications
di sabilityo and fisevere disability.o

Hematoma - the collection of blood in tissues or a space following the break of a
blood vessel. Hematomas can be epidural i outside the brain and its covering but
under the skull; subdural T between the brain and its fibrous covering; or
intracerebral 7 in the brain tissue.

Hemianopsia - blindness occurring for half the field of vision. The loss of sight in
one half of each eye.

Hemiplegia - paralysis of one side of the body as a result of injury to neurons
carrying signals to muscles from the areas of the brain involved with movement.

Hemiparesis - weakness in one side of the body.

Hemorrhage - bleeding that occurs after damage to blood vessels. Bleeding may
occur within the brain when blood vessels in the brain are damaged.

Home Based Health Care - Home Health Services - the providing or coordinating of
acute, restorative, rehabilitative, maintenance, preventive or health promotion
services through professional nursing or by other therapeutic services such as
physical therapy, occupational therapy, speech therapy, home health aide or
personal services in a client's residence. In order to be subject to Permit of Approval
review such services must meet the definitions contained in Act 956 of 1987.

Homemaker - provides household management tasks such as menu planning, bill
paying, and checking account management. Individuals must be without significant
social support systems able to perform services for them.

Home Delivered Meals - provides meals to clients who are age 60+ (or spouse or
disabled dependent of person age 60+), homebound, and unable to prepare
nutritionally adequate meals, and living in an area where the meal can be delivered.

Hyperbaric Medicine - also known as Hyperbaric Therapy, is the medical use of
oxygen at levels above atmospheric pressure.

ICD-9 Code - an international medical classification for TBI.

Impulse Control - ability to withhold inappropriate verbal or physical responses
while completing a task.

Incontinent - lack of ability to control bowel or bladder function. May be addressed
through training.
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IndependentChoices - a consumer-directed Medicaid waiver for Medicaid eligible
persons age 18 and above who have a medical need for personal care service. This
consumer directed service gives clients a monthly cash allowance in place of
traditional personal care. Eligible persons are able to choose, supervise and pay
their own personal care aide and use some of the allowance to purchase goods and
services related to personal care needs. The client (or his/her designated
responsible party) will be assisted by a counselor who will coordinate enrollment and
provide information as questions arise. The counselor will monitor delivery of
services to assure that quality care is delivered. A bookkeeper will assist clients with
payment for all services received.

Information and Assistance - available to all older persons, their families and
friends. The service includes concrete information about services and benefits and
where to obtain them; it may include assistance with referral to an agency providing
the service and benefits, and follow-up to see if the service was satisfactory.

Initiation - ability to begin a series of behaviors with a specific goal in mind.

Intracranial Pressure (ICP) - Cerebrospinal fluid pressure measured from a needle
or bolt that is put into the cerebrospinal fluid space surrounding the brain. It reflects
the pressure inside the skull.

Intravenous (IV) - tubing inserted into a vein through which fluids and medications
can be given.

Legal Assistance - clients must be age 60+ needing legal advice that does not
involve criminal charges.

Lucid Interval - a period shortly after injury when the patient is reported to have
spoken.

Memory - process of perceiving events, organizing and storing the events in
memory and being able to recall them later.

Memory, Audiovisual - auditory memory is the ability to recall a series of numbers,
list of words, sentences or paragraphs presented verbally. Visual memory involves
the input of information through seeing.

Memory, Delayed - ability to recall information several minutes after it has been
presented.

Memory, Episodic-abi | ity to remember ongeing events
Memory, Learning-t he extent of a survivoroés ability

immediate memory is poor, learning will be poor because only a portion of the new
information will be repeated.
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Memory, Long Term - ability to remember information from a time long ago.

Memory, Recall - the ability to remember information without continued exposure to
the information.

Memory, Recognition - the ability to remember information when something
familiar is presented again.

Memory, Remote - information that is remembered from the distant past.

Memory, Short Term - being able to remember something that has occurred in the
recent past.

Mental Competence-an i ndi vidual 6s ability to make t|
their own affairs.

Motor Control - the amount of control a person has on their body movement.

Motor Control, Fine - management of movements of small body parts such as
fingers.

Motor Control, Gross - management of large, strong movements such as walking
or bending over.

Neuro-fatigue - sense of weakness, described as exhaustion, tiredness and lack of
energy.

Neurologist - a doctor who specializes in the nervous systems and its disorders.

Neuropsychologist - a psychologist who evaluates (through tests) brain/behavior

relationships, planningtrai ni ng programs to assist the pat
normal functioning and recommends alternative cognitive strategies to minimize the

effects of TBI.

Nonambulatory - unable to walk.

Occipital lobe 7 aregion in the back of the brain that processes visual information.
Damage to this area of the brain can cause vision problems.

Occupational therapist-a speci ali st who evaluates a sur
functioning, fine motor skills, eye-hand coordination and cognitive functioning in
skills needed for independent activities of daily living.

Orientation-a per sonds awareness of their surrounc

themselves such as name, age and date of birth. The ability to describe their present
circumstances accurately.
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Parietal Lobe, Right - part of the brain that controls vision and space perception.
Damage to this areacan cause visual-s pat i al deficits, such as f
around either new or familiar places.

Parietal Lobe, Left - part of the brain involved with understanding language.
Damage to this area may disrupt a survivor o0s
written language.

Personal Care - services, which are defined as medically prescribed tasks
pertaining to a person's functional abilities, which enable the person to be treated on
an outpatient basis rather than on an inpatient basis. Personal care is in no way to
be considered medical care.

Physiatrist - a doctor who specializes in physical medicine and rehabilitation.

Physical Therapist - a person who evaluates factors of movement such as muscle
strength, muscle tone, posture, coordination, endurance and general mobility. Also
assesses the potential for functional movement such as the ability to move in bed,
make physical transfers, and to walk. From this information, an individualized
treatment program is created to help the person gain functional independence.

Post-Traumatic Amnesia - a period of hours, days, weeks or months after injury
during which the person has a loss of day-to-day memory. The person is unable to
store new information, which results in a decreased ability to learn. Memory during
this period is never stored, so things that happen during this period of time cannot be
recalled.

Psychologist - professional who specializes in counseling, including adjustment to
disability. They may provide individual or group psychotherapy for the purpose of
cognitive retraining, management of behavior and the development of coping skills
by the person with the TBI and their family.

Psychomotor Skills - skills that involve both mental and muscular ability, such as
sports or other activities where practice and concentration are needed.

Psychosocial Skills-a survivorés ability to adjust to
disability and the ability to relate to others.

Range of Motion - refers to the movement of a joint.
Senior Citizens Centers - provide a wide range of services for aging adults,
typically including meals, recreational activities for adults, socialization, educational

programs, and other services.

Sensorimotor - refers to all parts of movement and sensation and the interaction
between the two.
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Sheltered Work Services 1 services designed to assist individuals who for

whatever reason are viewed as not capable of working in a competitive employment

setting i n their |l ocal community. The term Ashe]l
refer to a wide range of segregated vocational and non-vocational programs for

individuals with disabilities, such as sheltered workshops, adult activity centers, work

activity centers, and day treatment centers. These programs differ extensively in

terms of their mission, services provided, and funding sources. Currently, most

sheltered employment services are operated through private, not-for-profit

organizations that are funded through a variety of State and Federal funding

sources.

Shunt - procedure that takes away excess fluid.
Skull Fracture - term meaning the broken bones surrounding the brains.

Social Worker - a professional who identifies needed services and resources by
working with the person with the brain injury, family members, other professionals
and funding sources.

Spasticity - involuntary increase in muscle tone (tension) that occurs following
injury, which causes the muscles to resist being moved.

Spatial Ability - ability to see things in two and three-dimensional ways. For
example, being able to see the distance betw

Speech and Language Pathologist - a professional who identifies and works with
the individual in problem areas such as seeing and hearing, attention, memory,
language skills, reading skills and writing skills.

Supported Employment - Supported employment promotes and facilitates
competitive work in integrated work settings for individuals with the most severe
disabilities (i.e. psychiatric, mental retardation, learning disabilities, traumatic brain
injury) for whom competitive employment has not traditionally occurred, and who,
because of the nature and severity of their disability, need ongoing support services
in order to perform their job. Supported employment provides assistance such as job
coaches, transportation, assistive technology, specialized job training, and
individually tailored supervision.

Survivor - an individual who has sustained a traumatic brain injury.
Temporal Lobes - the rounded projecting parts located on either side of the brain.
These lobes control discrimination of smells and sounds. They also assist in sorting

new information and are responsible for short-term memory.

Thrombus - a blood clot.
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Tracheotomy - a temporary surgical opening at the front of the throat that accesses
the windpipe to assist in breathing.

Transportation Service - transports a client from one location to another so that the
client has access to needed services, care or assistance, such as medical services,
shopping, bill paying, etc. Service may include escort assistance.

Ventricles, Brain - four natural cavities in the brain that are filled with cerebrospinal
fluid.

Verbal Apraxia - lack of control of the muscles used in speech, including the
tongue, lips, jaw and vocal cords.

Vestibular - system in the middle ear and brain that senses movements of the head.
Disorders of this system can lead to dizziness, poor regulation of muscle tone and a
lack of ability to detect quick movements of the head.

Visual Field Defect - lack of ability to see things within a particular visual area of the
eye.

Vocational Rehabilitation Services i services which prepare individuals with
disabilities for appropriate employment options. Specialized vocational services
include medical services, transitional services, adaptive technology assessment, and
career training through the Arkansas Career Training Institute at Hot Springs
Rehabilitation Center.

Wor ker 6s Co manénsusaact system that entitles an individual to specific
benefits if they are injured on the job.
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